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General Terms and Conditions of GFT Technologies Vietnam Ltd.
for Purchase of IT Contractor Services

Cdc Diéu khodn va Chinh sach Chung cda Céng ty TNHH Tai chinh
GFT trong viéc si¢dung dich vu nha thqu CNTT.

Dated: 11/ 2023
Hiéu luc ter 11 /2023

1  GENERAL SCOPE OF APPLICATION
PHAM VI AP DUNG CHUNG

1.1 These General Purchasing Terms and Conditions of GFT Technologies Vietnam Limited for Purchase of IT
Contractor Services (the “T&Cs”) shall apply to the business transactions of GFT Technologies Vietnam Limited.
(hereinafter "GFT") with other companies (hereinafter "Contractor") unless a separate framework or individual
agreement has been concluded with them which expressly excludes the validity of the General Terms and
Conditions of GFT Technologies Vietham Ltd . for Purchase of IT Contractor Services.

Céc Piéu khoan va Piéu kién chung nay cda Coéng ty TNHH Tai chinh GFT la dé st dung dich vu ciia Nha thdu
CNTT (“Céc diéu khodn va chinh sach”) sé ap dung cho céc giao djch kinh doanh cda Céng ty TNHH Tai chinh
GFT. (sau day goi la “GFT”) véi céc cong ty khac (sau day goi la “Nha thau”) trer khi mét khudn khé riéng biét
hodc théa thuan cé nhan da duwoc ky két véi ho loai trir rd rang hiéu luc cda Diéu khodn va Piéu kién Chung cda
Coéng ty TNHH Tai chinh GFT déi véi viéc stz dung dich vu cda Nha thdu CNTT.

1.2 These T&Cs shall apply to the provision of IT services for GFT or for GFT’s clients (the “Client”). The Services
(as defined herein) include in particular the creation of software as well as consulting and support in the field of
data processing. The respective Services under a specific project (hereinafter referred to as "Project") shall be
described in the respective corresponding purchase order (the “Purchase Order”). The Purchase Order shall
also list those consultants who will perform the Services and have agreed to be jointly and severally liable for
performance by Contractor of the contract (“Consultant” or “Consultants”).

Céc Piéu khodn va Chinh sach nay sé ap dung cho viéc cung cép céac djch vu CNTT cho GFT hodc cho céac
khach hang cia GFT (“Khach hang”). Cac Dijch vu (nhw duoc dinh nghia & déy) déc biét bao gém viéc tao ra
phé&n mém ciing nhw tw van va hé tro trong linh vuc xdr ly di¥ liéu. Cac Djch vu twong tmg trong mét dw an cu thé
(sau day goi la "Dw an") sé dwoc mo ta trong don dat hang twong tmg ("Pon dat hang”). Bon dét hang ciing sé
liét ké nhirng déi tac sé thuc hién Djch vu va da déng y chju trach nhiém chung va riéng vé viéc thuc hién hop
déng cua Nha thdu (“Nha tw van” hodc “‘Nhidmg Nha tw van”).

1.3 These T&Cs shall apply exclusively. They are part of the Purchase Order and any supplements thereto. Any
terms and conditions of the Contractor which supplement or deviate from these T&Cs shall only become part of
the contract if GFT expressly acknowledges this in writing. This shall also apply to terms and conditions which
are stated in offers, order confirmations or other documents of the Contractor. Acceptance of Services does not
constitute acceptance of the Contractor's terms and conditions. These T&Cs shall also apply, if the Services are
accepted without reservation with knowledge of supplementary terms and conditions or terms and conditions
deviating from these T&Cs.

Céc biéu khoan va chinh sach nay sé duoc p dung riéng. Ching 1a mét phan cua Pon dat hang va bat ky phan
bé sung nao trong dé. Bét ky diéu khoan va chinh sach nao cda Hop déng bé sung hodc sai léch so véi cac diéu
khoan va diéu kién nay sé ch/ tré thanh mét phén cda hop déng néu GFT xac nhan ré rang diéu nay bang van
ban. Piéu nay ciing sé ap dung cho céc diéu khoadn va diéu kién duwoc néu trong thw chao hang, xac nhan don
hang hodc cac tai liéu khac cda Nha thau. Viéc chdp nhén Djch vu khéng déng nghia véi viéc chap nhéan céc diéu
khodn va diéu kién cda Nha thdu. Cac diéu khodn va chinh sach nay cing sé duoc ap dung néu Dich vu duoc
chédp nhan ma khéng cén théng qua céac diéu khoan va diéu kién bé sung hodc céc diéu khoan va chinh sach
khac véi cac diéu khodn va chinh sach nay.

1.4 The written form requirement in these T&Cs shall be satisfied by signed documents which are transmitted in
paper form, as a fax or as a scan in an e-mail attachment. The text within an e-mail is not sufficient for the written
form requirement.
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Yéu cau vé hinh thirc van ban trong cac Diéu khoan va chinh sach nay phai durgc dap tmg bang céc tai liéu da
ky tén duroc chuyén dudi dang giay, dwdi dang fax hodc ban quét trong tép dinh kem e-mail. Vén ban trong e-
mail khéng dap (rng duoc yéu cau vé mau van ban.

DEFINITIONS
DINH NGHIA

In these T&Cs, unless the context requires otherwise, the following terms shall have the following meanings:
Trong céc Piéu khoadn va Chinh sach nay, cac thuat ngir sau sé cé nghia sau, trir khi ngi? cdnh yéu céu khac:

“‘Intellectual Property Rights” means all current or future legal and/or equitable rights and interests in patents,
trademarks, design rights, copyright, database rights, registered designs, service marks, domain names,
confidential information and trade secrets, whether registered or not, and any renewals and extensions thereof,
and any applications for the foregoing, and all similar property rights and forms of protection, whether now known
or in the future created, in Vietnam or any other part of the world and all statutory rights under applicable law
attaching thereto including the right to sue for past infringement.

“Quyén sé hiru tri tué” cod nghia la tét ca cac quyen va lgi ich hop phap va/hoac cac quyén loi twong dwong vé
loi ich déi véi bang sang che nhan hiéu, quyén thiét ké, ban quyén, quyén co sé di liéu, thiét ké da dang ky,
nhan hiéu djch vy, tén mién, théng tin tuyét mat va bi quyét kinh doanh, cho du da dang ky hay chua, va bat ky
gla han va gia han nao cda ching, va bat ky ¢ng dung nao cho nhitng diéu da noi & trén, va tat ca cac quyén tai
sén twong tw va cac hinh thic bdo vé, cho du hién tai @4 duoc biét dén hodc trong twong lai duoc tao ra, & Anh
hodc bét ky noi nao khéc trén thé gi6i va tat ca cac quyén theo luat dinh va quy dinh cac quyén cda phap luat
kem theo d6 bao gébm c& quyén khai kién vé hanh vi vi pham trong qué khe.

“Services” means any professional services that the Contractor may agree toprovide to GFT on behalf of a client
pursuant to the Purchase Order.

“Djch vu” c6 nghia la bat ky dich vu chuy&n nghiép nao ma Nha th4u c6 thé déng y cung cép cho GFT thay mat
cho khach hang theo Pon dat hang.

“Works” means ideas, methods, methodologies, inventions, devices or concepts, discoveries, designs, drawings,
program designs, computer programs, specifications, flow charts, databases, business names, styles of
presenting goods or services or other work relating thereto, created, or made by the Contractor or Consultant
supplied by it either while performing the Purchase Order or relating thereto, and pertaining to the Client’s
business.

“Thanh Pham” ¢ nghia la y twdng, phwong phap, phuong phép luén, phéat minh, thiét bj hodc khai niém, kham
pha, thiét ké, ban vé, thiét ké chuong trinh, chuong trinh méy tinh, théng sé ky thuét, luu dé, co sé& di¥ liéu, tén
doanh nghiép, phong céach trinh bay hang héa hodc dich vu hodc cong viéc khac lién quan dén ching, duoc tao
ra, hodc duroc thuc hién béi Nha thdu hodc Nha tw vén do Nha thdu cung cép trong khi thuc hién Pon dat hang
hodc lién quan dén don dat hang dé va lién quan dén cong viéc kinh doanh cda Khach hang.

APPOINTMENT
BO NHIEM

Subject to the terms of these T&Cs, GFT hereby appoints the Contractor to supply one or more Consultant[s] to
perform the Services described in the Purchase Order.

Theo céc Diéu khoan va Chinh sach nay, GFT ch/ dinh Nha thdu cung cdp mét hodc nhiéu Nha tw van dé thuc
hién cac Dich vu dwoc mé ta trong Bon dat hang.

The Contractor undertakes to screen all Consultant(s) as per GFT's communicated standards communicated to
Contractor. Where additional security checks are required as stated in the Purchase Order, the contract is
conditional on their success in GFT's absolute discretion.

Khi kiém tra an ninh duwgc yéu céu’nhw dé néu trong Don dat hang, hop déng sé phu thudc vao sw thanh cong
cua viéc kiém tra an ninh theo quyét dinh tuyét déi cda GFT.
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Subject to clause 18 below, the obligations under these T&Cs shall not restrict either party from entering into
contractual relationships of a similar nature to such obligations with other parties and, for the avoidance of doubt,
the Contractor may provide services similar to the Services provided under the Purchase Order for such other
parties as it deems appropriate, so long as the terms and conditions of these T&Cs are not breached or
compromised in any way whatsoever.

Theo diéu khodn 18 dudi day, cac nghia vy theo cac Diéu khodn va Chinh sach nay sé khéng han ché maét trong
hai bén tham gia vao cac mai quan hé hop dong c6 tinh chét tuong tw nhw céc nghia vu do voi cac bén khac va
dé tranh nghi ngo, Nha thdu c6 thé cung cap cac djch vu twong tw nhw Dich vu dé cung cép theo Pon d&t hang
cho céac bén khac néu thdy phu hop, mién la cac Piéu khodn va Chinh sach nay khéng bj vi pham hodc bj xam
pham duwéi bét ky hinh thic nao.

The relationship of the Contractor to both GFT and the Client will be that of independent contractor and nothing
in these T&Cs shall:

Méi quan hé ctia Nha thau véi cd GFT va Khach hang sé 1a méi quan hé ddc 1ap cia nha thau va cac biéu
khoan va Chinh sach nay khéng phai:

(@) Render the Contractor and/or the Consultant employees, workers, agents, or partners of GFT, and the
Contractor shall not hold itself out as such and shall procure that the Consultant shall not hold himself /
herself / itself out as such; or

Yéu cau Nha thau va/hodc cac nhan vién tw van, cong nhan, dai ly, hoc dbi tac ctia GFT, va Nha thau sé
khoéng gil* minh nhw vay va sé dam bao rang Nha tw van cling sé khéng tw git* minh nhw vay; hoac

(b) impose any contractual obligations between (i) GFT and/or any Client and (ii) any Consultant.

ap dat bat ky nghia vu hop dong nao gitra (i) GFT va’hodc bat ky Khach hang nao va (i) bat ky Nha tw van
nao.

GFT and/or the Client is under no obligation to offer the Contractor or the Consultant any further work and the
Contractor or the Consultant is under no obligation to accept any further work that may be offered. No party
wishes to create or imply any mutuality of obligation between themselves either during or between any
performance of the services including any notice period.

GFT va/hodc Khach hang khéng c6 nghia vu phai cung cap cho Nha thau hodc Nha tw van bét ky cong viéc
nao nia va Nha thau hoac Nha tw van khdng c6 nghia vu phai chap nhén bat ky cong viéc nao co the duoc
cung cap. Khong bén nao muon tao ra hodc ngu y bat ky nghia vu nao gitra ho trong qua trinh thuc hién hodc
gitra bat ky djch vu nao trong khoang thai gian théng bao nghi viéc.

GFT may at any time by written request to the Contractor and without incurring liability thereby appoint another
person to provide it with similar services to those to be provided under the Purchase Order in conjunction or
competition with the Contractor.

GFT c6 thé bét cir lic nao bang van ban yéu cau Nha thau ch/ dinh mét nguéi khac cung cép cho minh nhing
dich vu twong tw nhw nhimg djch vu dwoc cung cap theo Don dat hang két hop hodc canh tranh véi Nha thau
ma khéng phai chju bat ctr trach nhiém nao.

Subject to these T&Cs (including clause 5) and GFT and/or the Client’s requirements, the Contractor shall:

Tuy thugc vao cac Piéu khoan va Chinh sach nay (bao gém cé diéu khoan 5) va cac yéu cau cia Khach hang,
Nha thau phai:

() be entitled to use its own initiative in planning, carrying out and completing the Purchase Order.
duoc quyén str dung sang kién cia minh trong viéc 1ap ké hoach, thuc hién va hoan thanh Pon dat hang.
(b) be entitled to choose how and when to carry out the Purchase Order; and

duoc quyén lura chon céach thic va thoi diém thuc hién Pon dat hang; va
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(c) be responsible for providing its own equipment and materials (where appropriate) at its own cost.
chju trach nhiém cung cép thiét bj va vét liéu cda chinh minh (néu thich hop) véi chi phi riéng.

4 DURATION
THO1 HAN

The Purchase Order shall automatically expire on expiry of the time period set forth in the Purchase Order
(“Purchase Order Period”) (unless extended by written agreement between the parties).

Pon dat hang sé tw déng hét han khi hét thoi han quy dinh trong Bon dat hang (“Théi gian dat hang”) (trer khi
duwoc gia han béi théa thuén bang vén ban gidra cac bén).

5 THE CONTRACTOR’S OBLIGATIONS
NGHIA VU CUA NHA THAU

5.1 The Contractor shall supply the Consultant subject to the provisions of these T&Cs and shall procure that the
Consultant performs the Purchase Order during the Purchase Order Period.

Nha thau phai cung cép cho Nha tw van theo quy dinh cta cac Biéu khoan va Chinh sach nay va phai dam bao
Nha tw van thuc hién Bon dat hang trong Giai doan Bat hang.

5.2 The Contractor shall be responsible for the supervision of the Consultant and the procurement of the performance
of the Purchase Order at all times such that these T&Cs are not breached. Such supervision shall include, without
limitation, ensuring that the Consultant performs the Purchase Order as required by these T&Cs and also, while
on the Client's premises or working for the Client, does not perform any act save in connection with the
performance of the Purchase Order.

Nha théu phai chju trach nhiém giém sat Nha tw véan va viéc thuc hién Bon dat hang tai moi thoi diém sao cho
cac Diéu khodn va Chinh sach nay khéng bj vi pham. Viéc giam sét nhw vay sé bao gém, khdng han ché, ddm
bao rang Nha tw van thuc hién Bon dat hang theo yéu cau cda cac Diéu khodn va Chinh sach nay va déng thoi,
trong khi tai co’ s& cdia Khach hang hodc lam viéc cho Khach hang, khéng thuc hién bét ky hanh déng nao lién
quan dén viéc thuc hién Pon dat hang.

5.3 The Contractor, after providing a Consultant to GFT, may substitute such Consultant with another person of
equivalent standard qualifications, ability and expertise to the original Consultant (“Substitute Consultant”)
provided that:

Nha th4u, sau khi cung cdp Nha tw vén cho GFT, c6 thé thay thé Nha tw van dé bang mét nguoi khac c6 trinh

do, ndng luc va chuyén maon tiéu chuén tuong dwong véi Nha tw van ban dau (“Nha tw van thay thé”) véi diéu

kién:

(@) full particulars of the Substitute Consultant are given to GFT prior to the acceptance of the Substitute
Consultant and any costs and expenses whatsoever arising from such substitution shall be borne by the
Contractor; and

thong tin chi tiét day du vé Nha tw van thay thé duoc cung cép cho GFT truéc khi GFT déng thuan Nha tw
vén thay thé nay va moi chi phi phat sinh tcr viéc thay thé dé sé do Nha thau chju; va

(b) the Substitute Consultant is acceptable to the Client and GFT.
Nha tw véan thay thé duoc Khach hang va GFT chép nhén.

The Substitute Consultant shall not be, or deemed to be, accepted by GFT or the Client until GFT has
received such particulars and has confirmed acceptance in writing to the Contractor.

Tw vén thay thé sé khong duroc GFT hodc Khach hang chdp nhén cho dén khi GFT nhdn duoc céac thong
tin chi tiét do va da xac nhan chap nhén bang vén ban cho Nha thau.

5.4  Pursuant to clause 5.3, the Contractor will ensure that the Substitute Consultant will provide the Services which
were intended to be provided by the Consultant on the terms of these T&Cs and all obligations arising in respect
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Cén ctr theo diéu khodn 5.3, Nha thau sé dam bdo rang Tw van thay thé sé cung cap cac Djch vu ma Nha tw
van dy dinh cung cap theo cac diéu khoan cua Diéu khoan va Chinh sach nay va tat ca cac nghia vy phat sinh
lién quan dén Nha tw van sé duwoc ap dung cho Nha fw van thay thé.

of the Consultant shall apply to the Substitute Consultant.

Pursuant to clauses 5.3 and 5.4, GFT, acting reasonably, may refuse a Substitute Consultant on the grounds
that they have insufficient qualifications or experience, or are not acceptable to the Client, such refusal to be
notified to the Contractor in writing.

Cén ctr vao cac diéu khodn 5.3 va 5.4, GFT c6 quyén tir chéi Nha tw van thay thé véi Iy do ho khéng dii trinh
dé hogc kinh nghiém, hoéc khdng duoc Khach hang chap nhén, viéc ttr choi do sé dwoc thdng bao cho Nha
thau.

GFT shall have the right, at any time, to require a Substitute Consultant in circumstances where the Consultant
fails in the reasonable opinion of GFT and/or the Client to perform the Purchase Order satisfactorily. In those
circumstances, the Contractor shall use its best endeavours to procure that a suitable Substitute Consultant is
available to perform the Purchase Order as soon as possible. GFT is under no obligation to accept any such
Substitute Consultant, if in GFT’s and/or the Client’s opinion the Substitute Consultant is unsatisfactory. If no
Substitute Consultant is available within 14 (fourteen) normal working days (excluding bank holidays and
weekends), then GFT may terminate the Purchase Order by written notice to the Contractor.

GFT sé c6 quyén, bét ctr ltc ndo, yéu cidu Nha tw van thay thé trong truromg hop Nha tw van khong theo y kién
hop ly cda GFT va/hodc Khach hang dé thuc hién Pon dat hang moét cach théa dang. Trong nhiing truong hop
d6, Nha thau phéi st dung nhimg né luc tét nhat cda minh dé dam bao rdng c6 sdn mot Nha tw vén thay thé
phu hop dé thuc hién Pon dat hang cang sém cang tét. GFT khéng c6 nghia vu phai chdp nhan bat ky Tw vén
thay thé nao, néu theo y kién cda GFT va/hodc cda Khach hang, Nha tw vén thay thé khéng dat yéu cau. Néu
khong c6 Nha tw véan thay thé nao cé mat trong vong muoi bén ngay lam viéc binh thwong (khong ké ngay nghi
va cudi tuédn cua ngan hang), thi GFT c6 thé chdm dit Pon dat hang bang théng bao bang van ban cho Nha
thau.

For the avoidance of doubt, handover to any Substitute Consultant accepted by GFT shall be at no additional
cost to GFT.

Pé tranh nghi ngo, viéc chuyén giao cho bat ky Nha tw vén thay thé nao dwoc GFT chép nhan sé khong phat
sinh thém phi cho GFT.

References in these T&Cs to the Consultant shall include any Substitute Con sultant so accepted pursuant to
clause 5.3.

Céc tham chiéu trong Diéu khoan va Chinh sach ndy cho Nha tw van sé ap dung cho ca Nha tw van thay thé
dwoc chap nhén theo diéu khoan 5.3.

The Contractor shall ensure that in and throughout the performance of the Purchase Order:

Nha thdu phai dam béo rédng trong va trong sudt qua trinh thuc hién Pon dat hang:

(@) the Consultant will exercise due diligence and skill;
Nha thau sé thdm dinh trinh d6 ki néng

(b) the Services are performed to the standard and satisfaction required by GFT and the Client; and
Dich vu dwoc thuc hién theo tiéu chuén va sw hai long theo yéu cdu cda GFT va Khach hang; va

(c) the Services are provided promptly and effectively so as to discharge all obligations of the Contractor under
these T&Cs.

Dich vu duoc cung cép kip thoi va hidu qua dé gidi phong tét cé céc nghia vu cdia Nha thu theo céc Piéu
khodn va Chinh sach nay.
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5.10 The Contractor shall not have any general or specific authority legally to bind or commit GFT in any matter nor
shall GFT permit the Contractor to hold itselfout as being able to or entitled to act as agent for GFT nor to create
any liability against GFT other than in negotiating terms with a Client subject to GFT's agreement, but such
negotiated term shall not be effective unless and until expressly agreed in writing by GFT with the Client.

Nha thdu sé khdng c6 bat ky quyén han chung hodc cu thé nao vé méat phép ly dé rang buéc hodc cam két GFT
trong bét ky van dé nao ciing nhw GFT sé khéng cho phép Nha thdu tw cho minh |a ¢6 thé hodc c6 quyén hanh
déng nhuw mét dai ly cho GFT ciing nhw khéng tao ra bat ky trach nhiém phép ly nao déi véi GFT ngoai trong
viéc thuong luong céc diéu khodn véi Khach hang theo thda thudn cia GFT nhung diéu khodn thuong long
dé sé khodng co hiéu luc tree khi va cho dén khi GFT déng y rd rang badng van bén véi Khach hang.

5.11 If any work carried out by a Consultant is below the standard required by the Client or GFT the Contractor will be
liable for any such cost, loss or damage accruing to GFT and/or the Client at no cost to GFT.

Néu bat ky cong viéc nao do Nha tw van thuc hién duéi muc tiéu chuén ma Khach hang hodc GFT yéu cau, Nha
thau sé chju trach nhiém cho bat ky chi phi, mat mat hodc thiét hai céng don cho GFT va/hodc Khach hang.

5.12 The Contractor shall procure that the Consultant shall follow all applicable rules and procedures of GFT and the
Client including compliance with health and safetylegislation and shall act in a professional manner at all times
when carrying out the Purchase Order.

Nha thdu phéi ddm bdo rdng Nha tw van phéi tuan theo téat cd cac quy tic va thd tuc &p dung cda Khach hang,
bao gém c3 viéc tuan thd lugt an toan lao déng va phai lam viéc mét cach chuy@n nghiép moi ltc khi thuc hién
Don dat hang.

5.13 The Contractor shall, and shall procure that the Consultant shall:
Nha thau va Nha tw van phai:

(a) take reasonable care of its/ his/ her own health and safety and of the health and safety of other persons who
may be affected by its/ his/ her acts and omissions in the performance of the Purchase Order.

quan tam hop ly qé'n strc khoe va sy an toan caa chinh minh cdng nhuw sire khée va sw an toan cda nhing
nguoi khac cé thé bj dnh hudng béi cac hanh vi va thiéu sét cda ho trong viéc thuc hién Don dét hang.

(b) comply with all policies and procedures in place from time to time at GFT and/or the Client.
tuan thd tét cé cac chinh sach va tha tuc tai timg thoi diém khi lam viéc cho Khach hang.

(c) promptly report to GFT or the Client any request or demand for undue financial or other advantage of any
kind received by the Consultant in connection with the Purchase Order; and

nhanh chéng bao céo cho GFT hodc Khach hang bat ky yéu cau hodc dé nghj nao vé tai chinh qua han
hodc lgi thé khac dwdi bat ky hinh thirec nao ma Nha twe van nhén dworc lién quan dén Pon dat hang; va

(d) actinacivil, co-operative, and non-discriminatory fashion toward GFT and/or the Client's employees, clients,
and other business contacts; and

tuan thd luat dan sw, hop tac va khoéng phan biét déi xi» déi véi nhan vién, khach hang va cac méi quan hé
kinh doanh khac cda Khach hang;

(e) to complete any mandatory trainings identified by GFT and/or the Client prior to any onboarding.

5.14 The Contractor warrants that the Consultant has been appropriately notified and expressly consents to GFT or
its Client where GFT or Client equipment is used:

Nha thdu dam bao réng Nha tw vén da duoc thong bao mét cach thich hop va chép thudn dé GFT hodc Khach
hang cda GFT:

(@ holding and processing their personal data (including sensitive personal data) for the purposes of
administering the relationship between the parties, and/or for legal, administrative and/or management
purposes; and
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gitP va x ly dir liéu ca nhan cda ho (bao gém cé di¥ liéu ca nhan nhay cdm) cho cac muc dich quan ly moi
guan hé gidra cac bén va/hoéc cho cac muc dich phap ly, hanh chinh va/hoéc quan ly; va

(b) monitoring the content of their e-mail correspondence, their telephone calls and Internet use whilst at any
Client's premises or using any Client equipment; and

giam sat ndi dung thuw dién ter, cég cudc goi dién thoai va viéc st dung Internet cua ho tai bat ky co sé nao
cta Khach hang hodc st dung bat ky thiét bj nao cta Khach

(c) tocomply with all security requirements of GFT and/or the Client.
tuan thd tat ca cac yéu cau bdo mat cda Khach hang.

5.15 The Contractor shall notify GFT immediately if, and on each day that, the Contractor does not perform the
Purchase Order. For the avoidance of doubt, no fees shall be payable pursuant to clause 8 below in respect of
any period during which the Purchase Order is not performed.

Nha thdu phai théng bao cho GFT ngay lap tdéc néu va vao méi ngay, Nha thau khong thuc hién Bon dat
hang hodc dén dia diém yéu cau duwoc néu trong Pon dat hang vao nhiing thoi diém ma Pon dat hang yéu
céu. Pé tranh nghi nge, GFT sé khong phai trd bat ky khodn phi nao theo diéu khodn 8 dudi day déi véi
bét ky khoang thoi gian nao ma Bon dat hang khéng duoc thuc hién.

5.16 The Contractor may use another person, firm, company, or organisation to perform any administrative, clerical,
or secretarial functions which are reasonably incidental to the performance of the Purchase Order provided that
GFT shall not be liable to bear the cost of such functions.

Nha thau c6 thé si» dung mét ngurdi, cong ty, cong ty hodc t6 chirc khac dé thuc hién bét ky chire nang hanh
chinh, vén thw hodc thw ky nao lién quan dén viéc thuc hién Bon déat hang véi diéu kién la GFT sé khong phai
chju chi phi cho céac chac néng dé.

5.17 The Contractor shall, and shall ensure the Consultants document the project works, including but not limited to
the Works, in detail, thoroughly and clearly and hand over to GFT or its Client the documentation (user guide,
programming manual, object and source code including all development documentation and commentaries).

Nha thau phai va phai ddm bdo Nha tw van l4p tai liéu vé cong trinh duw &n, bao gom nhung khéng gici han ¢
Cong trinh, mét cach chi tiét, ky lwong vard rang va g|ao cho GFT hodc Khach hang tai liéu (hwéng dén sir dung,
sé tay |ap trinh, déi trong va ma ngudn bao gém tét c3 tai liéu phat trién va ghi cha).

5.18 The documentation must comply with the general directives and specific specifications of GFT and its Client. The
general directives and specific specifications shall be disclosed to the Contractor in due time. GFT may request,
that the Contractor prepares additional appropriate documentation for GFT or its Client.

Tai liéu phai tuan thd cac chi thj chung va théng sé ki thuat cu thé cda GFT va Khach hang cda minh. Cac chi
thj chung va théng sé ky thuat cu thé phai duoc cong bé cho Nha thdu vao thoi gian thich hop. GFT c¢6 thé yéu
cdu Nha thdu chuén bj tai liéu bé sung thich hop cho GFT hodc Khach hang cda minh.

5.19 The Contractor shall, at the request of the GFT or its Client, brief the Consultant in the application of the software
and documentation.

Theo yéu cau cia GFT hogc Khach hang cda minh, Nha thau phéi tém tadt cho Nha tw véan vé viéc 4p dung
phan mém va tai liéu.

6 WARRANTIES
BAO HANH

6.1 The Contractor warrants that:
Nha thdu dam bao rang:

(a) no order has been made and no resolution has been passed for its winding up or for a provisional liquidator
to be appointed and no petition has been presented and no meeting has been convened of winding up the
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khong co Iénh nao dwoc dua ra va khong co giai phap nao duwoc thong qua cho viéc két thac hodc chi dinh
ngu’o‘ji thanh ly tam‘tho’i va khéng c6 kién nghj nao dwoc dwa ra va khéng cé cuéc hop nao duworc triéu tap
dé két thiuc Nha thau.

Contractor.

no administration order has been made and no petition for such an order has been made in respect of the
Contractor;

khéng c6 1énh quan Iy nao duoc dua ra va khdng cé kién nghi nao déi véi lénh do cda Nha thau;

the Contractor is not insolvent nor is unable to pay its debt within the meaning of applicable insolvency laws
nor has it ever stopped payments of its debts as they fall due;

Nha thau khong bj vé ng' ciing nhw khéng bj mat kha nang thanh toan cac khodn no cda minh theo cac luat
pha san hién hanh cing nhw chwa bao gid ngimg thanh toan cac khoan no ctia minh khi ching dén han;

no moratorium, arrangement or composition with the Contractor’s creditors has been obtained or entered
into; and

khéng c6 1énh tam hoan, sdp xép hay thoa thuan nao véi cac chd no cda Nha Thau duoc thuc hién hodc
tham gia; va

no event analogous to any of the events referred to in clauses 6.1(a) to 6.1(d) has occurred or been obtained
in any jurisdiction.

khong c6 sy kién nao tuwong tw véi bat ky s kién nao dugc dé cép trong cac khodn tir 6.1 (a) dén 6.1 (d)
da xay ra hodc dat duwoc trong bat ki quyén tai phan nao.

The Contractor warrants that the Consultant:

Nha thdu dam bo rang Nha tw vén:

(@)

(b)

has the necessary skills, competence, qualifications and experience to perform the Purchase Order;
c6 cac ky ndng, ndng luc, trinh do va kinh nghiém cén thiét dé hoan thanh Pon dat hang;

meets all legal requirements for undertaking work within Vietnam, including (without limitation) requirements
under the applicable immigration law and regulation.

dap tmg tat ca cac yéu cau phap ly dé thuc hién cong viéc tai Viét Nam, bao gém (khdng gici han) cac yéu
cau theo quy dinh va luat nhép cw hién hanh.

6.3 The Contractor hereby warrants and undertakes that the Works:
Nha thau bdo dam va cam két rang Cong viéc:

6.4

(@)

(b)

()

are and will be original and are or will be produced exclusively for the Client (or GFT for on-supply to them);

dang va sé 1a ban géc va dang hodc sé duroc san xuét danh riéng cho Khach hang (hodc GFT dé cung cép
cho ho);

do not and will not infringe the rights of any third parties;
khong va sé khong vi pham quyén cia bat ky bén thir ba nao;
do and will contain nothing which is obscene, defamatory, or likely to cause offence.

cam két sé khdng chira néi dung nao la tuc tiu, phi bang hodc c6 kha ndng gay xuc pham.

The Contractor warrants that:
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Nha thau cam két rang:

() the Consultant has entered into a contract of employment or a contract for services either with the Contractor
or another company in which the Contractor has a shareholding interest (“Other Contractor”);

Nha tu"vén da ky ké't,ho’p‘ dbéng lao déng hodc hop déng dich vy véi Nha thau hodc mét cong ty khac ma
Nha thau co lgi ich cé phan (“Nha thau khac”);

(b) where the relationship between the Consultant and the Contractor or Other Contractor is that of employer
and employee, all legal obligations of the Contractor or Other Contractor as employer including for the
avoidance of doubt (but without limitation) those arising under the applicable tax law and regulations have
been and shall be properly performed and satisfied; and

trong triromg hop méi quan hé giika Nha tw van va Nha thdu hodc Nha thau khac la gidka nguoi str dung
lao dong va nguoi lao dong, tat cd cac nghia vu phap ly cda Nha thdu hodc Nha thau khac véi tw cach la
nguoi str dung lao dong bao gém viéc dé tranh nghi ngd (nhung khéng giéi han) nhitng nghia vu phét sinh
theo luat va quy dinh thué hién hanh d3 va sé duoc thuc hién ding va théa mén; va

(¢) where the Contractor or Other Contractor has a contract for services with the Consultant, all legal
obligations arising from that relationship have been and shall be properly performed and satisfied.

khi Nha thau hogc Nha thau khéac c6 hop dong dich vu véi Nha tw van, tat cé cac nghia vu phap Iy phét sinh
tlr méi quan hé doé da va sé dwoc thuc hién ding va théa man.

USE OF RESOURCES PROVIDED )
SU’DUNG NGUON LUC PUOT CUNG CAP

The use of all the technical resources provided by GFT/its Client such as hardware, software programmes,
performance capacity and other infrastructures as well as possible personnel assistance is solely allowed for
purposes of GFT/its Client.

Viéc st dung tét ca cac tai nguyén ky thuat do GFT / Khach hang cung cdp nhw phan ciing, chuong trinh phan
mém, nédng lwc hoat ddéng va cac co s& ha tadng khac cing nhw hé trg nhan s c6 thé chi duwoc phép cho céac
muc dich cda GFT / Khach hang cda minh.

Reproduction or distribution of the software programs or data provided by GFT/the Client on the Contractor's
computer is only permitted with the prior written consent of GFT/the Client. The same shall apply to the transfer
of programs by the Contractor to a computer of GFT/the Client. GFT/the Client shallbe entitled, by means of IT
technical controls, to ensure that the technical and other resources made available to the Contractor by GFT/the
Client are only used for the performance of the contractually owed Services.

Viéc sao chép hodc phan phéi cac chuong trinh phdn mém hodc di liéu do GFT / Khach hang cung cép trén
may tinh cda Nha thau chi dwoc phép khi cé sw dong y trwéc bang vén ban cua GFT / Khéch hang. Piéu tuong
tw ciing sé ap dung déi véi viéc Nha thau chuyén céc don hang sang may tinh cda GFT / Khach hang. GFT /
Khéach hang sé c6 quyén, bang cac bién phap kiém soat ki thuat CNTT, dé dam bdo réng cac tai nguyén ky
thuat va tai nguyén khac do GFT / Khach hang cung cép cho Nha thdu chi duwoc sir dung dé thuc hién cac Dich

vu theo hop déng.

In the event of improper use by Contractor of resources provided by GFT/the Client, the Contractor shall be
liable for all damages incurred by GFT/the Client as a result of third parties claiming damages for the
unauthorised use as well as for other costs incurred by GFT/the Client as a result of the improper use.

Trong trrong hop Nha thau st dung khéng ding cac tai nguyén do GFT / Khach hang cung cap, Nha thau phai
chju trach nhiém vé moi thiét hai ma GFT / Khach hang phai chju do cac bén tht ba yéu cau béi thurong thiét
hai do st dung trai phép ciing nhw cac chi phi khac do GFT / Khach hang phai chju do viéc st dung khéng
dung céch.

FEES
CHI PHI
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GFT shall pay the contractor payment rate as set forth in the Purchase Order (the “Contractor Payment Rate”)
to the Contractor but it shall be payable only subject to receipt of an invoice from the Contractor as detailed in
clause 8.3 and only to the extent that the Purchase Order is actually performed by the Consultant during the
relevant working days detailed in the Contractor's invoice. If no Services are required by GFT (or the Client)
and/or are not performed by the Consultant for any reason, for any period within the Purchase Order Period, no
payment will be due to the Contractor in respect of that period. If the number of defined Project Hours (as
detailed in clause 8.2) is exceeded, GFT is only then liable for compensation if the Contractor has obtained prior
written approval from GFT.

GFT sé thanh toan theo chi phi nha thdu nhw duwoc quy dinh trong Pon dat hang (“Chi phi nha th4u”) cho Nha
thdu nhung né sé chi dwoc thanh toan khi nhan dwoc héa don ter Nha thdu nhw duroc néu chi tiét trong khodn
8.3 va chi trong pham vi rdng Pon dat hang dwoc Nha tw vén thuc hién trong nhing ngay lam viée lién quan
dwoc néu chi tiét trong héa don cia Nha thau. Néu GFT (hodc Khach hang) khéng yéu céu Djch vu nao va /
hodc khéng duwoc Nha tw véan thue hién vi bat ky ly do gi, trong bat ky giai doan nao trong Giai doan dat hang,
Nha thau sé khdng phai thanh toan cho giai doan do. Néu vuot qua sé Gio dw an da xac dinh (nhw dwoc néu
chi tiét trong diéu 8.2), thi GFT chi phai chju trach nhiém béi thuong néu Nha thdu da dwoc GFT chép thuan
triréc béng vén ban.

The number of project manday during the Purchase Order Period as detailed in the Purchase Order (“Project
Manday ") constitutes merely a non-binding framework for the performance of the Services, which GFT can
amend, adjust or alter at any time in its absolute discretion. A right by the Contractor to claim the total stipulated
Project does not exist and may not be implied.

Sé ngay lam viéc dw an trong Thdi gian dat hang nhw dwoc néu chi tiét trong Pon dat hang (* Ngay lam viéc dw

&n”) chi don thuéan la mét khudn khé khéng rang buéc cho viéc thuc hién Djch vy, GFT c6 thé sira déi, diéu
chinh hodc thay déi bat ky lic nao. theo y minh. Nha thdu khéng c6 quyén duwa ra téng sé Gio duw &n da quy
dinh.

GFT shall pay the Contractor Payment Rate within 30 days following receipt of appropriate invoices from the
Contractor PROVIDED THAT:

GFT sé thanh toan chi phi Nha thau trong vong 30 ngay sau khi nhan duoc cac hoa don thich hop tir Nha thau
VOl BIEU KIEN RANG:

(a) all pre-authorised costs, disbursements and expenses shall either be set outin a specific expenses policy
for the Purchase Order or have been previously approved in writing by GFT or the Client;

tat ca céc chi phi, giai ngan va chi phi dwoc dy quyén truéc hodc sé duroc quy dinh trong chinh séach chi
phi cu thé cho Don dat hang hodc da dwoc GFT hodc Khach hang chéap thuan bang van ban trirdc do;

(b) all invoices shall be supported by properly authorised Client-approved verification documents including as
referred to in this clause 8.3; and

tat ca cac hoa don sé duoc hé tro béi cac tai liéu xac minh duoc Khach hang c6 thdm quyén phé duyét
phu hop bao gém céc tai liéu dwgc dé cép trong diéu khoan 8.3 nay; va

(c) the Contractor’'s invoices contain full details as GFT may require from time to time, including without
limitation appropriate timesheets completed by the Consultant[s] detailing the Services provided during the
relevant invoice period; and

héa don ctia Nha thau chira day du thong tin chi tiét ma GFT co thé yéu cau, bao gom nhung khéng giéi
han cac bang cham cdng thich hop do Nha fw van dién chi tiét vé Dijch vy dwoc cung cap trong khoang
thoi gian lap héa don lién quan; va

(d) invoices and all supporting documentation are received by GFT no later than the 5th day of each calendar
month. Payments for invoices received after this date may be delayed.

GFT nhén duoc héa don va tat ca céc tai liéu hé tro khéng mudn hon ngay ther 5 ctia méi thang duong
lich. Viéc thanh toan cho cac héa don nhan dwgc sau ngay nay co thé bj tri hoan.
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GFT will accept invoices from the Contractor at most once per month.
GFT sé chdp nhén héa don tir Nha thdu nhiéu nhat mét 14n méi thang.

The Contractor shall procure that an authorised person as may be identified by the Client will be available to
approve the supporting documentation of the Consultant at least once a week.

Nha thau phai dém bao rdng mét ngudi duroc dy quyén c6 thé duoc Khach hang yéu cau sé co6 mat dé phé
duyét tai liéu ho tro cda Nha tw van it nhat mét 1an mét tuan.

The Contractor shall ensure that all documentation (including supporting documentation) shall be completed
accurately, and any falsified or inaccurate documentation shall be void.

Nha th4u phadi ddm bao rang tat cd cac tai liéu (bao gém c4 tai liéu hé tro) phai duwoc hoan thanh mét cach chinh
Xac va moi tai liéu bj sai Iéch hodc khéng chinh xac sé khéng c6 hiéu luc.

The Contractor shall ensure that it or the Other Contractor shall make all holiday and other leave payments for
the Consultants including leave for ill-health, maternity leave and any other statutory payments including but not
limited to statutory sick pay, maternity pay, paternity pay, adoption pay, paternity leave and/or adoption leave.

Nha thau phai ddm bao rang minh hogc Nha thau khac sé thanh toan tat ca cac khoan thanh toan trong ngay
va cac khoan nghi phép khac cho Nha tw van bao gém nghi phép vi sic khée, nghi thai sén va bét ky khoan
thanh toan theo luat dinh nao khac bao gém nhung khéng giéi han déi véi tién lurong bénh tat theo luat dinh,
tién thai sén, tién nghi vo sinh, tién nudi con nudi, nghi vo sinh va / hodc ngh/ viéc nhan con nudi.

TAXES AND SALARIES
CAC KHOAN THUE VA TIEN LUONG

All sums payable under these T&Cs shall be exclusive of value added tax (VAT), at 10% and any VAT in respect
of such sums shall be payable in addition to such sums on production of the relevant VAT invoice.
Notwithstanding the foregoing, where no VAT invoice is produced, the invoiced sums shall be deemed to be
inclusive of VAT. In no circumstances will GFT be obliged to pay any VAT unless the Contractor’s invoice for
Services is a valid VAT invoice.

Tét cé cac khodn phdi trd theo cac T & C nay sé khong bao gém thué gia trj gia tdng (VAT), & mic 10% va bét
ky khoan thué GTGT nao lién quan dén cac khodn dé sé duroc thanh toan ngoai cac khodn dé khi xuéat héa don
GTGT lién quan. Mdc du da néi & trén, trurong hop khong xudt trinh héa don VAT, thi sé tién duoc 1ap hoa don
sé duoc coi la da bao gém VAT. Trong moi triromg hop, GFT sé khéng c6 nghia vu thanh toan bét ky khoan
VAT nao trer khi héa don ctia Nha thdu cho Djch vu la héa don VAT hop |é.

GFT shall not be liable or held responsible in any way for (PIT) Personal income Tax contributions, corporation
tax liability and/or any other tax liability arising in respect of the Contractor or the Other Contractor, the
Consultant and/or any employee of and/or person with a contract for services with the Contractor or the Other
Contractor and the Contractor shall indemnify GFT against any such liabilities and other costs (including legal
costs on an indemnity basis), penalties or levies which GFT may suffer arising in respect thereof.

GFT sé khéng co trach nhiém hodc phai chju trach nhiém duwéi bat ky hinh thire nao déi véi thué thu nhdp, déng
g6p bdo hiém quéc gia, trdch nhiém thué doanh nghiép va / hodc bét ky nghia vu thué nao khac phat sinh doi
véi Nha thdu hodc Nha thdu khéc, Nha tw véan va [ hodc béat ky nhan vién nao cda va / hodc nguoi co hop déng
dich vu v6i Nha thdu hogc Nha thau khac va Nha thau sé phai mién trir cho GFT bét ky trach nhiém phap Iy
nao nhuw vay va céc chi phi khac (bao gém ca chi phi phép ly trén co s& bdi thuong), cac khodn phat hodc thué
ma GFT c6 thé phai chju phét sinh lién quan dén ching.

In the event that GFT is required by law to make deductions from the Contractor Payment Rate in respect of
(PIT) Personal income Tax and/or social security contributions or other tax, the net amount payable by GFT to
the Contractor shall reflect such deductions and the Contractor Payment Rate shall be such net amount.

Trong trirong hop ludt phap yéu cau GFT phai khau trirtir Ty 16 thanh toan cda Nha thau déi véi (PIT) Thué thu
nhdp ca nhan va / hodc cac khoan dong gop an sinh xa héi hoéc thué khac, so tién rong ma GFT phai tra cho
Nha thau sé phan anh cac khodn khau trir d6 va Ty |é Thanh toan cda Nha thau sé la sé tién rong nhw vay.
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9.4  Where the Contractor or the Other Contractor is the employer of the Consultant, the Contractor shall, or shall
procure that the Other Contractor shall pay all salaries, wages, fees, and emoluments to its Consultants and
shall pay to the relevant body any taxes, social security payments and other costs as required by applicable law
wherever they may arise from its obligations as an employer and shall be solely responsible for such payments.
Where the Consultant has a contract for services with the Contractor or the Other Contractor, the Contractor
shall procure that the Consultant pays any and all taxes, social security payments and other costs as required
by law wherever they may arise, in a timely manner.

Trong truromg hop Nha thdu hodc Nha thau khéac la nguoi ki hop déng véi Nha tw van, Nha thau phéi hodc sé
yéu cdu Nha thdu khéc tra tat c3 tién luong, tién cong, phi va tai sén cho Nha tw van cda minh va phai tré cho
co quan lién quan moi khodn thué, xa héi va cac khoan thanh toan bdo dam va céac chi phi khac theo yéu céu
cta luat hién hanh & bét ky noi nao chiing cé thé phét sinh tir nghia vu ciia minh véi tw cach la ngudi st dung
lao déng va sé tw chju trach nhiém vé cac khoan thanh toén dé. Trong truromg hop Nha tw van c6 hop déng dijch
vu véi Nha thdu hodc Nha thau khac, Nha thau phai ddm bdo rdng Nha tw van thanh toan tét ca cac loai thué,
cac khodn thanh toan an sinh xa hdi va cac chi phi khac theo yéu cdu cia phap luat & bat ky noi nao ching cé
thé phét sinh, dung han.

9.5 Where the Contractor or the Other Contractor is the employer of the Consultant, the Contractor shall ensure
that the submission of all income tax and national insurance returns and payments under the applicable tax law
and regulations or such requirements in any relevant jurisdiction for each and every Consultant supplied to the
Client has been properly dealt with either by the Contractor or the Other Contractor and that such relevant party
shall be responsible for making the corresponding deductions from such salaries, wages, fees and emoluments
thereunder. Where the Consultant has a contract for services with the Contractor or the Other Contractor, the
Contractor shall procure that the Consultant has submitted all income tax and national insurance returns and
payments and similar in Vietham or other relevant jurisdiction, in a timely manner.

Trong truong hop Nha thdu hodc Nha thau khéc la nguoi ki hop déng véi Nha tw van, Nha thau phéi dam bao
rang viéc noép tat ca cac ban khai thue thu nh4p va bao hiém quéc gia va cac khodn thanh toan theo luat va quy
dinh thué hién hanh hodc cac yéu céu cda luat thué va céc quy dinh trong béat ky quyén tai phan cé lién quan
nao déi véi méi va moi Nha tw vén cung cép cho Khach hang da duoc Nha thdu hodc Nha thdu khac gidi quyét
hop Iy va bén lién quan dé phéi chju trach nhiém khau trir trong gmg tir cac khoan tién luong, tién cong, phi va
tién thuéng dé. Trong truromg hop Nha tw vén c6 hop déng dich vu véi Nha thdu hodc Nha thdu khac, Nha thau
phai ddm bao rdng Nha tw vén da nop tat ca cac khodn thué thu nhap va bdo hiém quéc gia va cac khodn thanh
toan tuwong tw tai Viét Nam hodc céc khu vie tai phan cé lién quan khac, dung han.

9.6 Where the Contractor or the Other Contractor is the employer of the Consultant, the Contractor shall ensure
that it or the Other Contractor shall be responsible for providing payslips and all information required by law in
respect of wages, benefits in kind and other payments to the Consultant and that such relevant party shall
correctly deal with the relevant taxation authorities in respect of all obligations as an employer as required by
law. Where the Consultant has a contract for services with the Contractor or Other Contractor, the Contractor
shall pay or shall procure that the Other Contractor pays all sums owing to the Consultant thereunder, in a timely
manner.

Trong triromg hop Nha thdu hodc Nha thdu khéac la chd cda Nha tw van, Nha thau phadi ddm bao rdng minh hodc
Nha thdu khac phai chiu trach nhiém cung cép bang luong va tét cé céc thong tin theo yéu cdu cia phap luat
vé tién luong, quyén loi bang hién vat va cac khodn thanh toan khéc cho Nha tw van va céc bén lién quan dé
sé gidi quyét mot cach chinh xac véi céc co quan thué vé moi nghia vu véi tw cach la nguoi str dung lao déng
theo quy dinh cda phap luat. Trong truomg hop Nha tw vén c6 hop déng dich vu véi Nha thdu hodc Nha théu
khac, Nha thau phai thanh toan hodc dam bdo Nha thau khac thanh toan tat ca cac khodn tién con ng'cho Nha
tw van dung han.

10 TERMINATION
DIEU KHOAN CHAM DUT

10.1 Either party may terminate the Purchase Order with immediate effect by notice in writing to the other party if:

M6t trong hay bén c6 thé thanh ly Bon d&t hang ngay 14p tic bang viéc thdng bao badng vén ban cho bén con
lai néu:

(a) if the other party commits any material breach of its obligations under the Purchase Order and fails to
remedy that breach within five (05) days of written notice of that breach (the five (05) day period only applies

12
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where a breach is capable of remedy - if it is incapable of remedy, the Purchase Order affected by the
breach may be terminated by written notice immediately);

néu bén kia vi pham nghiém trong nghia vu ctia minh theo Bon d&t hang va khéng khéc phuc duoc vi pham
do trong vong ndm (05) ngay ké tir ngay théng bao bang van ban vé vi pham dé (khoéng thoi gian ndm
(05) ngay chi &p dung khi vi pham c6 khd néng khéc phuc) - néu khoéng cé kha ndng khac phuc, Pon dat
hang bj dnh hudng béi vi pham c6 thé bj chdm dit bang théng bao badng van ban ngay lap tic);

the other party acts in such manner, which in terminating party’s reasonable opinion:
bén con lai hanh déng khién cho bén chdm dut hop déng:

(i) brings or is likely to bring terminating party into disrepute, in case of GFT, brings or is likely to bring
GFT and/or the Client to which the Contractor has been assigned into disrepute; or

duwa hodc c6 khd nang dwa bén cham dit hop dong vao tinh trang bat dong, trong trirong hop cia
GFT, duwa hoac c6 kha nang dwa GFT va Khach hang ma Nha thau dwoc phan cong lam viéc vao tinh
trang bat hoa; hoac

(i) causes loss to the terminating party; or
gay thiét hai cho bén chdm ddt hop déng; hoac

(i) is incompetent in the performance of the Purchase Order;
khéng di néng Iluc trong viéc thue hién Bon dat hang;

any moratorium, arrangement or composition with the non-terminating party’s creditors is obtained or
entered into by such party;

bt ky Iénh tam hodn, théa thuan hodc ghi chép nao véi cac chi ng' cda bén khong cham dit hop dong
(bao gém bat ky théa thuédn tw nguyén nao nhw durgc dinh nghia trong Pao luét vé pha san 1986)

a petition being presented at court (and not being discharged within twenty (20) days of being served on
the other or the amount claimed under the petition is not paid or dispute in good faith by the other within
twenty (20) days of being served on the other), or a resolution being passed or an order being made for
the winding-up, bankruptcy or dissolution of the non-terminating party;

m¢t don kién dang dwoc trinh bay tai toa an (va khéng duwoc bai bd trong vong hai muoi (20) ngay ké tir
khi duwroc téng dat cho bén kia hodc sé tién ma bén kia yéu cdu khéng duoc trg hodc tranh chdp mét cach
thién chi trong vong hai muoi (20) ngay ké tir ngay duoc téng dat), hodc mét nghj quyét dang duoc théng
qua hogc mét lénh dugc dwa ra dé cham dit hoat dong, pha sén hodc gidi thé bén khong cham dit hop
dong;

a receiver, manager, administrative receiver, or other similar officer, or other encumbrancer taking
possession of or being appointed over the whole or any material part of the assets, rights or revenues of
the non-terminating party;

nguwoi nhan, nguoi quan ly, ngwoi nhan quan trj, hodc vién chire tuong tw khac, hodc chd ng co quyén
khéac hodc dwoc chi dinh doi voi toan bg hoédc bat ky phan quan trong nao cda tai san, quyén hodc doanh
thu cda bén khéng cham dix;

the non-terminating party ceasing or threatening to cease to carry on the whole or a substantial part of its
business or if the non-terminating party is dissolved;

bén khéng chdm dut hop déng ngimg hodc de doa ngimg thuc hién toan bé hodc mét phan quan trong

trong hoat déng kinh doanh cda minh hodc néu bén khéng chdm dut bj gidi thé;

the non-breaching party is adjudicated or found to be insolvent as set out under applicable insolvency laws
and is unable to or has no real prospect of being able to or admits inability to pay its debts as they fall due
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or fails to satisfy any unappealed judgment debt in whole or in part within twenty-eight (28) days of the
judgment having been served.

bén khdng vi pham bj xét xd» hodc bj phat hién 1a mat khd néng thanh toan theo quy dinh tai luat pha san
hién hanh va khong thé hodc khong cé kha ndng thuc té hodc thira nhan khéng c6 khd nang thanh toan
cac khoan no cda minh khi dén han hodc khéng dap umg toan bé hodc mét phén khoan ng phan quyét
khong bj khang céo trong vong hai muoi tam (28) ngay ké tir ngay bén an dwoc thi hanh.

10.2 In addition to its rights under clause 10.1, GFT may terminate the Purchase Order with immediate effect by
notice in writing to Contractor if:

B4 sung cho quyén han cda GFT & diéu 10.1, GFT c6 thé thanh ly Don dat hang néu:
() the Contractor and/or the Consultant commits any fraud or dishonesty;
Nha thau va/hodc Nha tw van c6 hanh vi gian 1an hodc khéng trung thuc;
(b) any analogous event to those referred to in clauses 10.1(c) to 10.1(g) occurring in relation to the Consultant;
bét ki sw viéc tuong tw nao duoc dé cap & diéu 10.1 (c) t6i 10.1(i) x4y ra va cé lien quan téi Nha tw vén:;
(c) the Client declares in writing that it will not purchase the Services, at any time.
Khéch hang théng bao béng vén ban rang sé khong st dung Djch vu d6 nira & bét ci thoi diém nao.

10.3 GFT’s rights under clause 10.1 and 10.2 are without prejudice to any other rights that it might have at law to
terminate the Purchase Order or to accept any breach of these T&Cs on the part of the Contractor as having
brought this agreement to an end.

Céc quyen ctia GFT theo diéu khoan 10.1 va 10.2 khdng anh hudng dén bét ky quyén nao khac ma phap luat
c6 thé cé dé cham dut Pon dat hang hodc chdp nhan bét ky sw vi pham nao déi véi cac Bidu khodn va Chinh
sach nay ttr phia Nha thdu khi théa thudn nay chdm di.

10.4 Each of GFT and the Contractor may terminate the Purchase Order by notice in writing by giving 14 days prior
written notice (the “Notice Period”).

GFT va Nha thdu déu co thé thanh ly Bon dat hang bang viéc thong bao béng vén ban truéc 14 ngay (“Thoi
han théng béo”)

10.5 Notwithstanding clauses 4, 10.1, 10.2 and 10.4, should the Client inform GFT that the Client no longer requires
the Purchase Order to be performed (including as a result of any breach by the Consultant of the Client's
disciplinary code, quality control or other audit checks or where the Consultant’s work performance and/or output
falls below the standards which are acceptable to the Client) GFT will notify the Contractor as soon as possible
of the Client’s said decision. Upon receipt of such notification, the Contractor shall ensure the removal of the
Consultant from the required location (as stipulated in the Purchase Order) immediately or as at such date and
time as may be specified by the Client and the Purchase Order will terminate simultaneously.

Ngoai céc diéu khodn 4, 10.1, 10.2 va 10.4, néu Khach hang théng béo cho GFT rang Khach hang khéng con
yéu céu thuc hién Pon dat hang niva (bao gém cé viéc Nha tw van vi pham quy tdc ky luét, kiém soat chét luong
hodc cac kiém tra danh gia khéc cta Khach hang hodc khi hiéu suét cong viéc va / hodc sén lwong cua Nha tw
van thép hon tiéu chuédn ma Khach hang cé thé chdp nhan) GFT sé théng b&o cho Nha thdu cang sém cang
tét vé quyét dinh cda Khach hang. Sau khi nhan duoc théng béo nhuw vay, Nha thdu phai ddm bdo dua Nha tw
vén ra khai dia diém lam viéc (nhw quy dinh trong Pon d&t hang) ngay 14p tirc hodc vao thoi gian Khach hang
chi dinh va Pon dat hang sé cham dut déng thoi.

10.6 Inthe event that the Purchase Order is terminated pursuant to the provision of this clause 10, the Contractor or
the Other Contractor shall deal with any relevant notices and procedures in respect of the Consultant whose
services are no longer required and the Contractor on behalf of itself or the Other Contractor (as may be
appropriate) shall be solely responsible for all liabilities arising in respect thereof.

Trong triromg hop Pon dat hang bj chdm dit theo quy dinh cda khodn 10 nay, Nha thdu hodc Nha th4u khac c6
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trach nhiém thong bao va gidi quyét cac tha tuc lién quan déi véi Nha tw van vé viéc cham dit dich vu va Nha
thau thay mat cho minh hogc Nha thau khac (néu c6 thé thich hop) sé tw chju trach nhiém phap ly vé tat ca cac
van dé phat sinh lién quan dén viéc do.

10.7 Expiry or termination of the Purchase Order and these T&Cs howsoever arising is without prejudice to the rights,
duties and liabilities of either party accrued prior to termination and all provisions of these T&Cs which expressly
or impliedly have effect after termination shall continue to be enforceable notwithstanding termination.

Viéc hét han hodc cham dit Pon dat hang va céc Piéu khoadn va Chinh sach nay du phéat sinh nhw thé nao
ciing khéng dnh huéng dén quyén, nghia vu va trach nhiém phap ly cda mét trong hai bén da tich Idy truée khi
chdm dut va tat cd cac Piéu khodn va Chinh sach nay ré rang hodc ngu y c6 hiéu luc sau khi chdm dit sé tiép
tuc c6 hiéu lwe thi hanh cho du Bon dat hang da dwoc thanh ly.

10.8 Onthe expiry or termination of the Purchase Order (howsoever arising), or at any time on request, the Contractor
shall, and shall procure that the Consultant shall:

Khi hét han hodc cham ddt Pon dét hang (bat ky phat sinh nao), hodc vao bét ky thoi diém nao theo yéu cau,
Nha thau phai va phai dam bao rang Nha tw van phai:

(a) immediately deliver to GFT (and/or the Client if requested by GFT in writing) all documents, books,
materials, records, correspondence, papers and information (on whatever media and wherever located)
relating to the Purchase Order and to the business or affairs of GFT and/or the Client and/or its or their
business contacts generally, any keys and any other property of GFT and/or the Client, which is in its, his
or her possession or under its, his or her control; and/or

giao ngay cho GFT (va / hodc Khach hang néu GFT yéu cdu bang vén ban) tét ca tai liéu, sach, tai liéu, hd
so, thu ttr, gidy tor va thong tin (trén bét ky phuong tién nao va & bat ky dau) lién quan dén Pon dat hang
va cong viéc kinh doanh hodc cac vén dé cda GFT va / hodc Khach hang va / hodc céc lién hé kinh doanh
cia ho néi chung, bat ky chia khéa nao va bét ky tai sdn nao khac cda GFT va / hodc Khach hang, thuéc
quyén sé hdu cua ho hodc duéi sw kiém soét cda ho; va / hodc

(b) unless otherwise required by GFT, irretrievably delete any information relating to the Purchase Order and/or
to the business or affairs of GFT and/or the Client and/or its or their business contacts stored on any
magnetic or optical disk or memory and all matter derived from such sources which is in its, his or her
possession or under its, his or her control.

trir khi GFT yéu cdu khéac, x6a bét ky théng tin nao lién quan dén Pon dat hang va / hodc cong viéc kinh
doanh hodc cac van dé cda GFT va / hodc Khach hang va / hodc céc dia chi lién hé kinh doanh cda ho
duoc lwu triv trén bét ky dia ter hodce dia quang hodc bo nhé nao va tét cé cac van dé xuét phat tir cac
nguén thudc quyén sé hiu cia ho hodc duéi sw kiém soét cda ho.

11 INDEMNITIES AND INSURANCE
BOI THUONG VA BAO HIEM

11.1 The Contractor acknowledges and agrees that these T&Cs together with the Purchase Order constitute a
contract for the provision of services and not a contract of employment. Accordingly, the Contractor shall hold
harmless and indemnify GFT and the Client on an ongoing basis from and against any and all costs, liabilities,
expenses (including legal expenses on an indemnity basis), damages, claims and losses suffered or sustained
by GFT or the Client (including the cost of the time spent by its or their employees, consultants or workers):

Nha thau thera nhén va déng y rang cac Piéu khodn va Chinh sach nay cling véi Bon dat hang tao thanh hop
déng cung cép dich vu chir khéng phai hop déng lao déng. Theo d6, Nha thau phai khéng gay thiét hai va dam
bdo GFT va Khach hang khéng phai chju bét ky chi phi, trdch nhiém phéap ly, chi phi (bao gém c3 chi phi phap
ly trén co s& béi thuong), thiét hai, khiéu nai va tén thdt ma GFT hodc Khach hang (bao gém c4 chi phi danh
cho thoi gian cda ho hodc nhén vién, chuyén gia tw vén hodc cong nhan cda ho):

(a) arising from any employment-related claim or any claim based on worker status brought by the Consultant
against GFT and/or the Client arising out of or in connection with the Purchase Order

phat sinh tcr bat ky khiéu nai nao lién quan dén viéc lam hodc bat ky khiéu nai nao dua trén tinh trang cong
nhan do Nha tw van dwa ra chéong lai GFT va / hodc Khach hang phat sinh ter hodc lién quan dén PBon dat

15



GFT B

(b) arising from the appointment of the Consultant and/or the performance of the Purchase Order in respect of
all tax, national insurance, social security and any interest or penalties payable under any employment
related provisions of any laws or regulations howsoever and in whatever jurisdiction they arise;

hang

phat sinh tcr viéc chi dinh Nha tw van va /| hodc viéc thuc hién Pon dét hang lién quan dén tét cé cac khoan
thué, bdo hiém qudc gia, an sinh x& héi va bét ky khodn lai hodc tién phat nao phai tré theo bét ky diéu
khodn nao khac lién quan dén viéc lam cua béat ky luat hodc quy dinh nao va trong bét ky thdm quyén nao
ma chuing phét sinh;

(c) arising from or in connection with any act, omission of the Consultant(s);

phét sinh ter hodc lién quan dén béat ky hanh dong, so suét hodc suw o la nao cda (cac) Nha tw véan;
(d) arising from or in connection with any breach of confidentiality by it or the Consultant(s).

phét sinh ter hodc lién quan dén bét ky vi pham bi méat nao cda Nha thdu hodc (cac) Nha tw van.

11.2 The Contractor shall hold harmless and indemnify GFT and the Client from and against any award of damages
or compensation which any court or tribunal might order against GFT or the Client in respect of any statutory
claim or claims brought against GFT or the Client by any Consultant or any employee of and/or person with a
contract for services with the Contractor or any Other Contractor or any such claim or claims presented pursuant
to any relevant law where such claim or claims arise out of or are connected to the Purchase Order including
any associated costs incurred by GFT or the Client in relation to the defence or settlement of any such claims
and the cost to GFT or the Client of the time spent by its or their employees and/or persons with a contract for
services with GFT or the Client.

Nha thdu phai khéng gay thiét hai va dam bdo GFT va Khach hang sé khdng phai chju bat ci thiét hai hodc
dén bu ndo ma toa &n hodc trong tai c6 thé dua ra déi véi GFT va Khach hang lién quan téi bt ki khiéu nai
hodc luat dinh chéng lai GFT hodc Khach hang béi bat ky Nha tw van hodc bét ky nhan vién nao cda va / hodc
nguoi c6 hop déng dich vu véi Nha thdu hodc bat ky Nha thdu nao khac hodc bét ky yéu cdu hodc khiéu nai
nao nhuw vay duoc trinh bay theo bat ky luat lién quan ndo ma yéu cdu hodc khiéu nai dé phat sinh tir hodc lién
quan dén Pon d&t hang bao gém bét ky chi phi lién quan nao ma GFT hodc Khach hang phai chju lién quan
dén viéc bao chira hodc gidi quyét bat ky khiéu nai nao nhw vay va chi phi cho GFT hodc Khach hang trong
khoang thoi gian ma GFT hodc nhan vién cda ho va / hodc nhitng ngudi cé hop déng dich vu véi GFT hodc
khach hang.

11.3 GFT may, at its option, satisfy any indemnity in this clause 11 (in whole or in part) by way of deduction from the
Contractor Payment Rate.

Theo lyra chon cda minh, GFT c6 thé dap dmg bét ky khodn bdi thuong nao trong diéu khoan 11 nay (toan b
hodc mét phén) bang cach khau tree vao chi phi cda Nha thau.

11.4 The Contractor will at its own expense provide and maintain in respect of the Purchase Order and the provision of
the Services insurances in such types and amounts which are consistent with industry practice, including but not
limited to a policy of professional indemnity insurance covering it for liability to GFT in respect of loss or damage
caused to it or to the Client or to any of its/their staff by any default in the provision of the Services (and further, in
respect of any liability under the indemnities detailed in this clause 11), and the Contractor shall provide a copy of
its certificate of insurance in this respect to GFT prior to commencement of the Purchase Order.

Nha thdu sé bang chi phi cda minh cung cdp va duy tri déi véi Pon dat hang va viéc cung cédp Dich vu mot
chinh sach bdo hiém béi thuong nghé nghiép bao gém trach nhiém déi véi GFT déi véi mat mat hodc thiét hai
gay ra cho bon dat hang va cho Khach hang hodgc bét ky cda ho / nhan vién cda ho theo bét ky si méc dinh
nao trong viéc cung cap Dich vu (va hon niza, déi v6i bat ky trach nhiém phap ly nao theo cac khoan béi thwong
duoc néu chi tiét trong diéu khodn 11 nay), va Nha thau phéi cung cép ban sao gidy ching nhan bao hiém cda
minh cho GFT trwéc khi bat ddu Pon dat hang.

11.5 During the performance of this Purchase Order, the Contractor is responsible for compensating the loss or
damage done to GFT in case the Consultant or the Other Consultant directly causing such loss and damage to
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GFT including all costs, liabilities, expenses (including legal expenses), actual, direct losses suffered or sustained
by GFT. For the remedy amount, the Contractor shall pay GFT (i) a penalty of 8% of the portion of the Contract
value that is violated and (ii) actual compensation amount subject to the burden of proof, unless otherwise
provided hereunder.

Trong qua trinh thyc hién Bon dat hang nay, Nha thdu cé trach nhiém béi thuong tén thét hodc thiét hai cho GFT
trong trirong hop Nha tw van hodc Nha tw véan khac truc tiép gay ra tén thét va thiét hai dé cho GFT bao gdm tét
cé céc chi phi, nghia vu, chi phi (bao gém ca chi phi phap ly), tén that thuc té va truc tiép ma GFT phai ganh chju
hodc duy tri. Béi véi sé tién khdc phuc, Nha thu sé thanh toan cho GFT (i) khoan phat 8% phén gia tri Hop déng
bj vi pham va (ii) sé tién béi thuong thuc té phai chju trach nhiém chidng minh, trir khi ¢6 quy dinh khéac duéi day.

12 INTELECTUAL PROPERTY
SO'HOU TRI TUE

12.1 All Intellectual Property Rights in any Works directly or indirectly developed by the Contractor or Consultant in
the course of performing the Services shall without delay be disclosed to GFT or its Client and shall belong to
and be the absolute property of GFT or its Client. By entering into these T&Cs, the Contractor assigns, and,
where applicable, shall procure that the Consultant assigns, to GFT or its Client all rights, title and interest in
any Works (whether existing or future Works) which are or may become copyright works anywhere in the world
for the full period of entitlement, including any extensions, renewals or revivals.

T4t c Quyén sé& hiu tri tué trong bat ky Cong trinh nao do Nha thdu hodc Nha tw véan truc tiép hodc gian tiép
phét trién trong qué trinh thuc hién Djch vu sé ngay lap tire dwoc théng béao cho GFT hodc Khach hang cda
minh va sé la tai sén tuyét déi cia GFT hodc Khach hang cda ho. Bang viéc déng y véi cac Piéu khoan va
Chinh sach nay, Nha thau chi dinh phdi ddm bdo Nha tw van chuyén nhuwong cho GFT hodc Khach hang cua
minh tat cd cac quyén, quyén sé hiu va loi ich dbi véi bat ky Cong trinh ndo (cho du Céng trinh hién tai hay
Céng trinh trong twong lai) dang hodc c6 thé tré thanh tdc phdm ban quyén bat ky noi nao trén thé gisi trong
toan b thoi gian duoc huéng, bao gém moi phdn mé réng, gia han hodc phuc héi.

12.2 If and whenever required so to do by GFT, the Contractor shall, and shall procure that the Consultant shall, at
the expense of GFT or its Client apply to join with GFT or its Client in applying for patent or other protection or
registration in the Vietnam and in any other part of the world for any Works and shall execute, and shall procure
that the Consultant execute, all instruments and do all things necessary for vesting the said patent or other
protection or registration when obtained and all rights, title and interest to and in the same shall vest in GFT or
its Client absolutely and as sole beneficial owner.

Néu va bét ctr khi ndo GFT yéu cdu phai lam nhw vay, Nha thdu sé va phai bdo dam rdng Nha tw van, véi chi
phi céa GFT hodc Khach hang cda minh sé cling véi GFT hodc Khach hang cda minh trong viéc déng ky bang

sang ché hodc bdo hé khac hodc dédng ky trong Virong quéc Anh va & bét ky noi ndo khéc trén thé gici déi voi
bét ky Cong trinh nao va sé thyc hién, va sé dam bdo rang Nha tw vén lam tat ca nhdng viéc can thlet dé
nhuong quyén bang sang ché noi trén hodc sw bao ho hodc déng ky khac khi ¢ dugce va t4t cd cac quyen tiéu
dé va loi ich turong tw sé thugc vé GFT hodc Khach hang cda n6 hoan toan va véi tw céch la chi sé hdu cé loi
duy nhat.

12.3 The Contractor shall not, and shall procure that the Consultant shall not, disclose or use any part of the Works
without GFT’s or its Client’s prior written consent, except to the extent necessary to perform its duties under
these T&Cs.

Nha thau sé khong va phai dam bao rang Nha tw van khéng duoc tiét 16 hodc st dung bat ky phan nao cia
Cong trinh ma khdng co sw dong y triée bang vén ban cda GFT hodc cua Khach hang, trev triromg hop can thiet
dé thuc hién cac nhiém vu ctia minh theo cac Piéu khodn va Chinh sach nay.

12.4 The Contractor irrevocably waives any moral rights it may have under appliable law and regulations on
intellectual property rights and any foreign corresponding rights in respect of all Works and, where applicable,
shall procure that the Consultant similarly irrevocably waives such rights.

Nha thau ter bé bat ky quyén nhan than nao theo cach khéng thé huy ngang ma Nha thdu c6 thé cé theo luat va

quy dinh hién hanh vé quyén sé hiu tri tué va moi quyén turong img clia nwéc ngodi déi voi tat ca cac Cong
trinh va, néu co, sé bao dam rang Nha tw van ciing sé tir bd cac quyén do theo cach khong thé huy ngang..
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12.5 The copyright and other Intellectual Property Rights in any materials or software (whether written or machine
readable) and including all systems, methodologies, ideas, concepts, information and know-how of whatever
nature created by or licensed to the Contractor prior to the Purchase Order or outside the Purchase Order and
any subsequent modifications to the same (“Contractor Pre-Existing Works”), if any, shall be set out in the
Purchase Order. The Contractor Pre-Existing Works will remain vested in the Contractor (or its licensor), but to
the extent that these form part of any of the Services, GFT or its Client will have a licence to use them subject
to payment of amounts due as agreed in the Purchase Order by the parties. GFT or its Client will have a non-
exclusive, non-transferable licence to use these Contractor Pre-Existing Works to the extent that these form
part of the Services.

Ban quyén va cac Quyén sé hitu tri tué khac trong bét ky tai liéu hodc phan mém nao (du la vén bén hay may
doc duoc) va bao gdm tat cad cac hé thong, phuong phéap luén, y tudng, khai niém, thdng tin va bi quyét thudc
b4t ky ban chét nao duwoc tao ra béi hodc cap phép cho Nha thau triéc khi Don dat hang hodc bén ngoai Pon
dat hang va bét ky stra déi nao tiép theo déi véi cung mét (“Céc cong trinh hién c6 cda nha thdu”), néu cé, sé
dwoc néu trong Pon dat hang. Cac Cong viéc Hién cé cda Nha thdu sé van duoc giao cho Nha thdu (hodc
nguoi cap phép cia Nha thdu), nhung trong pham vi ma cac cdng viéc nay tao thanh mét phan cda bét ky Dich
vu nao, GFT hodc Khach hang cda ho sé cé gidy phép st dung ching tly thudc vao viéc thanh toan cac khodn
tién dén han nhw céc bén da thoa thuén trong Pon dat hang. GFT hodc Khach hang cda minh sé c6 gidy phép
khéng doc quyén, khong thé chuyén nhuwong dé st dung cac Cong trinh cé s&n cda Nha thdu nay trong pham
vi ma cac Cong trinh nay tao thanh mét phan cda Djch vu.

12.6 Each party will at the request and reasonable expense of the other execute all such documents and do all such
acts as may be reasonably necessary in order to vest in the other the rights granted to the other under this
clause 12.

MGi bén sé theo yéu cau va chi phi hop Iy ciia bén kia thuc hién tat ca cac tai liéu do va tat ca cac hanh déng
can thiét mét cach hop ly dé dam bado cho bén con lai cAc quyén duwoc céap theo khoan 12 nay.

12.7 The copyright and other Intellectual Property Rights in any materials or software (whether written or machine
readable) and including all systems, methodologies, ideas, concepts, information, and know-how of whatever
nature created by or licensed to GFT or its Client and any subsequent modifications to the same will remain
vested in GFT or its Client (or its licensor).

Ban quyén va cac Quyen s6 hitu tri tué khéc trong bét ky tai liéu hodc phdn mém nao (du la vén bén hay may
doc duwoc) va bao gém tat ca cac hé thdng, phwong phap luan, y twéng, khai niém, théng tin va bi quyet thuéc
bét ky ban chét nao duoc tao ra béi hodc cép phép cho GFT hodc Khach hang cda minh va moi stra doi tiép
theo dbi voi diéu twong tw sé van duroc trao cho GFT hodc Khach hang cda né (hodc nguoi cp phép cida no).

13 CONFIDENTIALITY; DATA PROTECTION; ENVIRONMENTAL PROTECTION
BAO MAT; BAO VE DI LIEU; BAO VE MOI TRUONG

13.1 The Contractor undertakes to adhere to the applicable statutory provisions regarding data protectionand to keep
confidential all information acquired from the sphere of GFT and its Client, in particular business secrets,
documentation and information regarding their respective clients as well all acquired works and findings
associated to a Project and not to pass on to other third parties otherthan the Clients of GFT concerned, not
to publicise or to use otherwise. This applies in particular to all information resulting from the use of technical and
personnel resources not attributable to the Contractor and to security relevant and personal data that the
Contractor becomes aware of.

Nha thdu cam két tuan thd cac diéu khoan luét dinh lién quan dén bdo vé di¥ liéu dé gii? bi mat tat cd thong tin
thu dwoc ter pham vi cia GFT va Khach hang, déc biét 1a bi mat kinh doanh, tai liéu va théng tin lién quan dén
cac khach hang tuong mg cda ho ciing nhw tat cé cac cong trinh va phéat hién cé dwoc lién quan dén mét Dw
&n va khéng duroc chuyén cho cac bén thir ba khac ngoai cac Khach hang cda GFT cé lién quan, khéng duwoc
cobng bd hodc st dung theo céch khac. Piéu nay déc biét ap dung cho tét cd cac thong tin phat sinh ter viéc st
dung cac ngudn luc ky thuat va nhan sw khong thuéc vé Nha thau va déi véi cac di liéu ca nhan va lién quan
dén bdo mat ma Nha thau biét duoc.

13.2 The documents and papers made available to the Contractor shall be stored in such a way that they are only
accessible to the Contractor's Consultants and employees named to GFT within the respective Project. The
documents and records shall be returned to GFT/its Client after completion of the Project. The Contractor shall
not be entitled to any rights of retention to the documents - irrespective of the legal basis.
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CAc tai liéu va gidy to cung cdp cho Nha thdu phéi duoc luu trik theo cach ma chiing chi c6 thé tiép can duoc
v6i Tw van cda Nha thdu va cac nhan vién co tén trong Dw &n tuong tmg. CAc tai liéu va hé so sé duoc tra lai
cho GFT / Khach hang sau khi hoan thanh Dw an. Nha thu sé khéng duroc hudng bat ky quyén luu gid tai liéu
nao - bat ké co sé phéap ly nao.

13.3 The Contractor shall bind all Consultants and other persons, who are assigned by him to the compilation/fulfilment
of a Project, accordingly, also for the period after the completion of the Project/resignation from the services of
the Contractor. This undertaking must be made in writing by the Contractor and be submitted at the request of
GFT. The Contractor shall at the request of GFT disclose the relevant group of persons by name. The Contractor
shall take all reasonable care to ensure that this group of persons treats the information obtained from GFT and
its clients strictly confidentially and to prevent any misuse. GFT must be informed immediately if there are
indications that third parties beyond the aforementioned group of persons may have obtained knowledge of data
in accordance with clause 13.1.

Nha thau sé rang budc tét cd cac Nha tw van va nhing ngudi khac, nhing ngudi duroc giao cho viéc bién soan
/ hoan thanh mét Dy éan, theo do, ciing trong khodng thoi gian sau khi hoan thanh Dw an / tee chire khéi cac dich
vu ctia Nha thdu. Cam két nay phai dwoc Nha thdu |ap thanh vén ban va duoc dé trinh theo yéu cdu cia GFT.
Theo yéu cdu cda GFT, Nha thdu phai tiét 16 tén nhém nguoi cé lién quan. Nha thdu phaéi thuc hién tét cd cac
bién phap than trong hop ly dé dam bao rdng nhém nguoi nay xi ly théng tin thu duoc tir GFT va khach hang
ctia minh mét cach bi mat va dé ngan chan bét ky hanh vi lam dung ndo. GFT phéi duoc théng bao ngay lap tic
néu c6 d4u hiéu cho thdy cac bén thir ba ngoai nhém nguoi néi trén co thé da biét vé di liéu theo diéu 13.1.

13.4 Where, as a requirement of applicable law, for regulatory purposes, or so asto take professional advice, or as
ordered by a court, consent to disclosure of confidential information is required from the Client, GFT shall take
instructionsfrom the Client and shall notify the Contractor of such instructions but should consent be withheld by
the Client the Contractor shall be required to take its own legal advice at its own expense. GFT does not
guarantee the Contractor that it will be able to obtain the Client’'s consent and GFT shall have no obligation to
the Contractor in this respect other than as set out in this clause 13.4.

Trong trwomg hop, theo yéu cdu cda lugt hién hanh, cho cac muc dich quy dinh, hodc dé duwa ra Ioi khuyén
chuy&n mén, hodc theo 1énh cda tda an, sw déng y tiét 16 thoéng tin bi mat dwoc yéu céu tir Khach hang, GFT sé
thuc hién huéng dan tir Khach hang va sé thong bao Nha thau thuc hién cac chi ddn dé. Néu Khach hang ter
chéi thi Nha thau phaéi t minh thuc hién tw van phap ly bang chi phi cda minh. GFT khéng dam bdo véi Nha
thdu réng ho sé co thé nhan duoc s déng y cua Khach hang va GFT sé khéng ¢6 nghia vu gi déi véi Nha thau
vé mat nay ngoai nhiing diéu duoc néu trong diéu khodn 13.4 nay.

13.5 The Contractor shall inform GFT immediately on suspicion of breach of confidentiality and/or data protection and
at occasional reviews by the regulatory authorities, if these reviews relate to data of GFT and/or its Client. The
Contractor further undertakes to maintain the strictest secrecy with regard to the entire content of the Purchase
Order. The Contractor's legal advisers are excluded from this.

Nha thdu phai thdng b&o cho GFT ngay l4p tic khi cé nghi ngo vi pham tinh bdo mét va / hodc bdo vé dir liéu
va theo cac danh gia khéng thuong xuyén cua co quan quén ly, néu nhitng danh gia nay lién quan dén di liéu
ctia GFT va / hodc Khach hang cda minh. Nha thau ciing cam két duy tri bdo méat nghiém ngét nhat déi véi toan
b néi dung cda Pon dat hang. Cac cd van phap ly cda Nha thdu duoc loai trir khéi diéu nay.

13.6 In the context of the business contractual relationship between the Contractor and GFT, it may be necessary for
the Contractor to provide personal data. That does include but is not limited to Curricula Vitae and contact data
of the individuals that are supposed to participate in GFT projects to facilitate inter alia contract administration
and management as well as project delivery and qualification for possible further projects.

Trong béi cdnh méi quan hé hop déng kinh doanh giita Nha thau va GFT, Nha thdu c6 thé can cung cép diF liéu
cé nhéan. Piéu dé bao gém nhung khéng giéi han & So yéu li lich va di liéu lién hé cda cac c nhan duoc cho la
sé tham gia vao cac dw 4n GFT dé tao diéu kién thuan loi cho viéc diéu hanh va quén ly hop déng gitra cac nuéc
cling nhw phén phéi dw an va di diéu kién cho cac dw an tiép theo.

13.7 When necessary for those purposes, GFT might make such data available to its advisers, to third parties providing

products or services to GFT (tax advisers, law firms, payroll providers etc.), to competent regulatory authorities,
to any potential purchasers or clients of GFT or its business (on a confidential basis) and as required by law.
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Khi cén thiét cho nhitng muc dich d6, GFT c6 thé cung cép di¥ liéu dé cho cac cb van cia minh, cho cac bén they
ba cung c4p san phdm hodc dich vu cho GFT (cé van thué, cong ty luat, nha cung cép djch vu trd luong, v.v.),
cho céac co quan quan ly c6 thdm quyén, cho bét ky nguwéi mua hodc khach hang tiém ndng nao cua GFT hodc
doanh nghiép cda ho (trén co s& bi méat) va theo yéu cau cia phap luét.

13.8 Further, the Contractor hereby agrees that GFT may, for the same purposes, transfer such data to and from
affiliated companies worldwide, also outside Vietnam.

Hon nira, Nha thau dong y rang GFT co thé, véi nhimg muc dich tuong t, chuyén dirliéu dé dén va tir cac cong
ty lién két trén toan thé gidi, ciing nhw bén ngoai Chau Au.

13.9 The Contractor shall ensure and warrant that the persons concerned agree to such use and disclosure in
advance. The Contractor shall indemnify and hold GFT harmless against any claims and damages in this context.

Nha thau phai ddm bao rang nhiing ngudi cé lién quan dong ¥ véi viéc st dung va tiét 16 trioc. Nha thau sé boi
thuwong va gi GFT v6 hai doi véi bat ky khiéu nai va thiét hai nao trong bdi canh nay.

13.10 All preceding regulations of this clause 13 shall also continue to exist after the termination of the contract but
shall cease to apply to information or knowledge which has come into the public domain otherwise than through
unauthorised disclosure on the part of the Contractor and/or the Consultant.

Tét cd cac quy dinh truoc day cda khodn 13 nay ciing sé tiép tuc ton tai sau khi chdm dut hop dong nhung sé
khong con ap dung ddi voi thong tin hodc kién thire da duoc dua vao pham vi cdng cong, néu khong thong qua
viéc tiét 16 trai phép ttr phia Nha th4u va / hodc Nha tw van.

13.11 Unless more specific regulations have been agreed, the GFT Information Security Management System Policy
and the guidelines for information security and use of the IT infrastructure and all related regulations shall apply
with regard to information security, in the currently valid version. The Contractor shall obligate its vicarious agents
(employees and subcontractors) used for the provision of Services accordingly in writing. At GFT's request, which
may be made at any time, the Contractor shall prove this by presenting the written obligations.

Trir khi céc quy dinh cu thé hon da duoc théng nhét, Chinh sach Hé thdng Quén Iy An toan Thong tin GFT va
céc huéng dan vé bdo mat thong tin va st dung co sé ha tdng CNTT va tét cd céc quy dinh lién quan sé duoc
ap dung lién quan dén bdo mat théng tin, trong phién ban hién c6 hiéu lyc. Nha thdu phéi cé nghia vu véi cac
dai ly phu thudc cda minh (nhan vién va nha thau phu) dwoc s dung dé cung cép Dich vu twong img béng vén
ban. Theo yéu cdu cia GFT, c6 thé duoc dua ra bét ky lic nao, Nha thau phai chdmg minh diéu nay bang cach
trinh bay cac nghia vu bang vén ban.

13.12 The Contractor undertakes, in fulfilment of the contract, only to supply such products and/or to use such
technologies which, with regard to manufacture, application and disposal, comply with the provisions of the
applicable environmental protection law. The Contractor shall indemnify GFT/its Client against all claims of third
parties for breach of provisions relevant to environmental protection and undertakes to compensate GFT/its Client
for all damages and any fines for which claims are asserted against GFT/its Client for breach of the
aforementioned provisions.

Nha thau cam két, khi thuc hién hop déng, chi cung cép cac san phdm dé va / hodc st dung cac cong nghé lién
quan dén san xuét, img dung va thai b, tuan thd céc quy dinh cda luat bdo vé méi trirong hién hanh. Nha thau
sé bdi thuomg cho GFT / Khach hang cda minh déi véi tat cé cac khiéu nai cda bén ther ba do vi pham cac quy
dinh lién quan dén bdo vé méi truromg va cam két béi thuong cho GFT / Khach hang cda ho cho tat ca cac thiét
hai va bat ky khoan tién phat nao ma céc khiéu nai duoc khdng dinh déi véi GFT / Khach hang cda ho do vi
pham cac quy dinh nai trén.

14 CODE OF CONDUCT FOR CONTRACTORS
QUY TAC UNG XU CHO NHA THAU

The Contractor undertakes to comply with all laws, rules, and regulations ofthe applicable jurisdiction(s). The
Contractor undertakes in particular not toparticipate, directly or indirectly, actively or passively, in any form of
bribery, violation of the basic rights of its employees or in child labour. The Contractorshall comply and shall
ensure his employees shall comply with GFT’s Anti-Bribery & Corruption Policy and the Code of Ethics &
Code of Conduct in theirmost recent version (available at:

https://www.gft.com/compliance . Furthermore, the Contractor will take responsibilityfor the health and safety
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of its employees at their workplace, will comply withall environmental laws and use its best endeavours to
encourage and demandfrom its own suppliers and contractors compliance with this Section 14. If the Contractor
culpably violates these obligations in context with the delivery ofservices/goods to GFT, GFT shall be entitled
to withdraw from or terminatethe contract, notwithstanding the assertion of any additional claims and remedies
that may be available to GFT. If such breach of duty is capable of remedy, GFT’s right can only be exercised
upon the unsuccessful expiration of areasonable time limit given at GFT’s sole discretion for the remedy of
such breach.

Nha thau cam két tuan thd tét cg cac luat, quy tdc va quy dinh cda (cac) khu vye tai phan hién hanh. Nha thau
cam két dic biét khong tham gia, truc tiép hodc gian tiép, tich cuc hodc thu déng, dudi bét ky hinh thdc héi 16
nao, vi pham cac quyén co ban cda nhan vién hodc lao dong tré em. Nha thau phai tuan thd va ddm bdo nhan
vién clia minh tuan thd Chinh sach Chéng Héi 16 & Tham nhiing ctia GFT va Quy tdc Pao dic & Quy tdc Ung
xt¢ trong phién bdn méi nhét cda ho (co tai: : https://www.gft.com/int/en/index/company/corporate-
governance/compliance/)). Hon nita, Nha thdu sé chju trach nhiém vé sic khée va sw an toan cda nhan vién
tai noi lam viéc cla ho, sé tuan thd tat ca cac luat méi truromg va st dung nhing né luc tét nhat cda minh dé
khuyén khich va yéu céu cac nha cung cép va nha thau cda minh tuan thd Muc 14. Néu Nha thdu khéng chép
nhan vi pham céc nghia vu nay trong béi canh véi viéc cung cép dich vu / hang hda cho GFT, GFT sé c6 quyén
rat khéi hodc chdm dit hop déng, bat ké xac nhan vé bat ky khiéu nai va bién phap khdc phuc bé sung nao cé
thé c6 déi véi GFT. Néu vi pham nghia vu d6 cé kha néng khac phuc, quyén cda GFT chi cé thé duoc thuc hién
khi hét thoi han hop ly khdng thanh céng cho viéc khac phuc vi pham do.

15  THIRD PARTY RIGHTS
QUYEN CUA BEN THUZBA
The Client is intended to benefit under these T&Cs and to be able to enforce these T&Cs. Subject to the
foregoing, the parties hereto agree that these T&Cs are not intended to confer any benefit on any third party.
Notwithstanding the rights of the Client under these T&Cs, GFT and the Contractor may vary or rescind the
agreement without the consent of the Client.

Khach hang cé muc dich huéng loi theo céc Piéu khodn & Chinh sach nay va cé thé thuc thi cac Diéu khoan &
Chinh sach nay. Theo nhitng diéu da néi & trén, cac bén dong y rang cac Piéu khodn & Chinh sach nay khéng
nham mang lai bat ky loi ich nao cho bét ky bén thir ba nao. Bat chép cac quyén cia Khach hang theo céc Piéu
khoan & Chinh séach nay, GFT va Nha thau c6 thé thay déi hodc hdy bé théa thudn ma khéng cé sw déng y cua
Khach hang.

16 WHOLE AGREEMENT
THOA THUAN CHUNG

16.1 These T&Cs set out the whole agreement between the parties in respect of the subject matter of these T&Cs
and supersede all prior agreements relating to such matters.

Céac Dbiéu khoan & Chinh sach nay dat ra toan bg théa thuan gidia cac bén vé cha dé cla céac Diéu khoadn &
Chinh sach nay va thay thé tat ca cac thda thuéan trwéc do lién quan dén cac van dé do.

16.2 Neither party has, in entering into these T&Cs, relied on any representations of the other party not contained in
these T&Cs and any such representations are hereby excluded PROVIDED THAT this shall not exclude or limit
either party’s liability for fraudulent misrepresentation.

Khi dong y voi Diéu khoan & Chinh sach nay, dua trén bét ky tuyén b6 nao cda bén kia khong c6 trong Biéu
khodn & Chinh sach nay va bat ky tuyén bé nao nhw vay déu bj loai trer, ca hai bé:n déu dong thuan rang diéu
nay sé khong loai trir hodc gidi han trach nhiém phap ly cda mét trong hai bén déi véi hanh vi xuyén tac gian
lan.

17  FORCE MAJEURE ]
PIEU KHOAN BAT KHA KHANG

17.1 Notwithstanding anything else contained in these T&Cs, neither party shall be liable for delay in performing its
obligations under these T&Cs if and to the extent that the delay is caused by circumstances beyond its
reasonable control (including a delay caused by an act or omission of the other party) including the following:
Bét ky diéu gi khéc cé trong céc diéu khodn va diéu kién nay, khong bén nao sé chju trach nhiém vé viéc cham

tré trong viéc thuc hién cac nghia vu cta minh theo céc diéu khodn va diéu kién nay néu sy cham tré dé la do
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cac triong hop ndm ngoai tam kiém soat hop Iy cia bén do (bao gom ca sw cham tré do mét hanh déng hozc
swthiéu sét bén kia) bao gém:

() acts of God;
nhing s kién ndm ngoai tdm kiém soét cda con nguoi

(b) outbreaks of hostilities, riot, civil disturbance, acts of terrorism;
bung phét bao luc, bao loan, dan &p, gay réi dan suw, khdng bé;

(c) the act of any government or authority (including but not limited to refusal or revocation of any licence or
consent);

hanh déng cia bét ky chinh pha hodc co quan co thdm quyén nao (bao gém tir chéi hodc thu héi bat ky
giay phép hodc sw dong y nao);

(d) fire, explosion or flood; and
hod hoan, chay né, /i lut; va
(e) power failure.
maét dién

17.2 The party suffering the delay shall promptly notify the other party in writing of the reasons for, and likely duration
of, the delay, the performance of that party's obligations shall be suspended during the period that the
circumstances persist, and it shall be granted an extension of time for performance equal to the period of the
delay.

Bén bj cham tré phai thong bao ngay cho bén kia bang van ban vé Iy do va théi gian c6 thé xdy ra, viéc cham
tré, viéc thurc hién nghia vu cda bén do sé bj dinh chi trong thoi gian ma tinh hinh van tiép dien va sé duoc gia
han thai gian thuc hién bang khoang thai gian tré.

18  RESTRICTION
HAN CHE

The Contractor shall not and shall procure that the Consultant shall not, while these T&Cs are in force between
the parties and for the period of six months following the termination of any Purchase Order (whether lawful or
otherwise):

Trong khi cac T & C nay co hiéu luc gidra cac bén va trong khoang thoi gian sau thang sau khi chdm dat bét ky
Don dat hang nao (cho du hop phap hay theo cach khac), Nha thau sé khdng va sé dam bao Nha tw van sé
khéng thyc hién:

18.1 in competition with the Client:
canh tranh véi Khach hang:

(&) either on its own account or for any other person directly or indirectly knowingly interfere with or endeavour
to entice away from the Client any person who had at any time during the preceding six months (the
“‘Relevant Period”) beena client of or in the habit of dealing with the Client and with whom the Contrac tor
and/or the Consultant had material dealings at any time during the Relevant Period; or

hodc trén chinh tai khodn cda minh hodc cho bat ky nguoi nao khéc biét truc tiép hodc gian tiép can thiép
hodc cé gang 16i kéo bét ki nhan sy nao cda Khach hang trong sau théng truwéc dé (“Giai doan c6 lién
quan”) la khach hang cua hodc c6 thoi quen giao djch véi Khach hang va nguwdi ma Bén phu trach va / hodc
Nha tw van da cé céc giao dich quan trong bét ky lic nao trong Giai doan tiép theo; hodc

(b) either on its own account or for any other person directly or indirectly knowing ly solicit or endeavour to

solicit the services of or entice away or employ or endeavour to entice away or employ any employee
employed in an executive, managerial, or senior sales or specialist technical capacity by the Client who was
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so employed by the Client at any time during the Relevant Period, provided that the Contractor and/or the
Consultant had material dealings with such an employee at any time during the Relevant Period.

hodc bang chinh tai khodn cda minh hodc cho bét ky nguéi nao khac truc tiép hodc gian tiép cd y thu hat
hodc cé gang thu hat cac djch vu cda hodc 16i kéo hodc st dung hodc cé gang 16i kéo hodc tuyén dung bét
ky nhan vién nao lam viéc trong mét vj tri diéu hanh, quan ly hogc ban hang cap cao hodc nédng luc ky thuat
chuyén gia boi Khach hang, nguwoi dugc Khach hang tuyén dung vao bt ky lic nao trong Thai ky lién quan,
v6i diéu kién Nha thdu va / hodc Nha tw van co cac giao djch quan trong véi nhén vién dé vao bét ky lic
nao trong Thoi ky lién quan.

in competition with GFT:
canh tranh véi GFT:

(a) either on its own account or for any other person directly or indirectly knowingly interfere with or endeavour
to entice away from GFT any person who had atany time during the Relevant Period been a client of or in
the habit of dealing with GFT (including the Client) and with whom the Contractor and/or the Consultant
had material dealings at any time during the Relevant Period; or

hodc trén chinh tai khodn cda minh hodc cho bét ky nguoi nao khac truc tiép hodc gian tiép biét can thiép
hodc cé gdng 16i kéo khéi GFT bét ky nguoi nao timg 1a khach hang cda hodc c6 théi quen giao djch véi
GFT (bao gém Khéch hang) va Nha th4u va / hodc Bén lién quan da cé céc giao djch quan trong vao bat
Ky lic nao trong Giai doan Lién quan; hodc

(b) either on its own account or for any other person directly or indirectly knowingly solicit or endeavour to solicit
the services of or entice away or employ or endeavour to entice away or employ any employee employed
in an executive, managerial, or senior sales or specialist technical capacity by GFT who was so employed
by GFT at any time during the Relevant Period, provided that the Contractor and/or the Consultant had
material dealings with such an employee at any time during the Relevant Period; or

hodc trén tai khodn cda chinh minh hodc cho bét ky nguéi nao khéc truc tiép hodc gian tiép biét ly do thu
hat hodc ¢ gadng thu hat cac dich vu cda hodc 16i kéo hodc st dung hodc cé gang 16i kéo hodc tuyén dung
bét ky nhan vién nao lam viéc trong mét giam déc diéu hanh, quan ly hodc ban hang cép cao hodc chuyén
gia ky thuét ndng luc cia GFT, nguoi d4 dwoc GFT tuyén dung vao bét ky lic nao trong Giai doan lién
quan, véi diéu kién Nha thau va / hodc Nha tw van c6 cac giao dich quan trong véi nhén vién dé vao bat ky
luc nao trong Giai doan lién quan; hoac

(c) in competition with GFT, directly or indirectly enter into any agreement withthe Client for the provision of
computer consultancy services.

canh tranh v6i GFT, truc tiép hodc gian tiép ky két bat ky théa thudn nao véi Khach hang vé viéc cung cép
cac djch vu tw van may tinh.

WAIVER

DIEU KHOAN CHO’

If either the Client or GFT delays enforcing, or does not enforce, any right they may have under these T&Cs, this

shall not imply that the right has been waived. If either the Client or GFT waives any specific obligation or liability

under these T&Cs such waiver will not extend to any other obligations or liabilities under these T&Cs.

Néu Khach hang hogc GFT tri hoan viéc thuc thi hodc khong thurc thi, bat ky quyén nao ma ho c6 thé cé theo
cac Diéu khoan & Chinh sach nay, diéu nay sé khdng co nghia la quyén do6 dé bj tr bo. Néu Khach hang hodgc
GFT ttr bé béat ky nghia vu hoéc trach nhiém cu thé nao theo cac Biéu khoadn & Chinh sach nay thi sw ttr bé do

sé khdng mé réng sang bét ky nghia vu hodc trach nhiém phép ly nao khéc theo cac Piéu khodn & Chinh sach

nay.

GOVERNING LAW AND JURISDICTION
LUAT BIEU CHINH VA THAM QUYEN

This Agreement is governed by and construed in accordance with Vietnamese laws. Any dispute arising out of

or in connection with this Agreement shall be resolved firstly by conciliation and negotiation between the Parties.
If the Parties fail to do so within 30 days, the dispute shall be finally settled by competent courts.
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Hop bbng nay dugc diéu chinh va dién gigi theo lugt phap Viét Nam. Moi tranh chép phat sinh ter hodc lién quan
dén Hop Pong sé duoc Cac Bén giai quyét truéce tién bang hoa gla/ va thuwrong lwong. Trong trirong hop khéng
dat duwoc théa thuan vé viéc gidi quyét tranh chap thdng qua hoa giai va thuong lirgng trong vong 30 ngay, tranh
chép sé duoc gidi quyét béi cac tda an c6 thdm quyén.

21  SEVERANCE )
PIEU KHOAN CHAM DUT

21.1 If any part of these T&Cs shall be held to be in violation of public policy, illegal, unenforceable, void or voidable,
in equity or in law, then such finding will not affect any other provision or part thereof and the remaining parts of
these T&Cs shall remain in force and binding on the parties.

Néu bat ky phan nao trong céc diéu khoan va diéu kién nay duroc coi la vi pham chinh sach cong, bat hop phap,
khong thé thuc thi, hodc vo hiéu, vé cong bang hodc phap luat, thi phat hién dé sé khong dnh hudng dén béat ky
d/eu khoan nao khac hodc mét phan cta ching va cac phén con lai cda cac Piéu khodn & Chinh sach nay sé
van co6 hiéu lyc va rang budc déi véi cac bén.

21.2 Each of the restrictions in clause 18 above shall be enforceable independently of each of the others and its
validity shall not be affected if any of the others isinvalid. In the event that any restriction contained in Section
18 shall be found to be void but would be valid if some part of the relevant provision were deleted, the relevant
provision shall apply with such deletions as may be necessary to make it valid and effective.

Méi han ché trong khoan 18 & trén sé c6 hiéu lurc thi hanh doc 1&p véi méi han ché khac va hiéu luc cda né sé
khong bj anh huwéng néu bét ky han ché nao khac khéng hop Ié. Trong trwong hop bét ky han ché nao trong
Phén 18 dwoc phat hién 1a vo hiéu, nhung sé cé hiéu luc néu mot so phan cua diéu khodn lién quan duoc bai
bd, diéu khoan lién quan sé duwroc ap dung cling véi viéc x6a bé dé néu céan thiét dé lam cho né c6 hiéu luc.

22 MISCELLEANOUS
DIEU KHOAN KHAC

22.1 The Contractor warrants to have all official permits at its disposal and to have made all official notifications
required for the fulfilment of the contract and to ensure their renewal/extension in due time.

Nha thau dam bao c6 tat ca cac gidy phép chinh thirc theo ¥ cda minh va phai thuc hién tat ca cac thong bao
chinh thirc can thiét dé thuc hién hop déng va dam bado viéc lam méi / gia han dung han.

22.2 Should authorities or similar institutions, assert claims against GFT with the belief that the conclusion or the
execution of the contract with GFT is in breach of public regulations (in particular legislation, statutory provisions,
administrative directives and etc.), the Contractor shall immediately take the necessary actions or amend the
contract to prevent an infringement of such provisions.

Néu céc co quan cé thdm quyén hodc cac té chire twong tw khdng dinh cac khiéu nai chéng lai GFT véi niém
tin rang viéc ky két hodc thuc hién hop déng véi GFT 1a vi pham céc quy dinh cong céng (cu thé 1a luat phap,
céc quy dinh phap lut, chi thj hanh chinh, v.v.), Nha thau sé ngay lap tuc thuc hién céc hanh déng céan thiét
hodc stra déi hop déng dé ngén chan sw vi pham céc diéu khodn do.

22.3 The Contractor may transfer rights and duties arising from the contract to a third party only with prior written
consent of GFT.

Nha thau chi c6 thé chuyén giao cac quyén va nghia vu phat sinh tir hop déng cho bén thir ba khi c6 sw déng y
triréc bang vén ban cda GFT.

22.4 Any rights and obligations under the contract may only be assigned by the Contractor to a third party with GFT’'s
prior written consent. The assignment of work to subcontractors shall also not be permitted without the express
written consent of GFT and shall entitle GFT to withdraw from the contract, in whole or in part, and to claim
damages.

Moi quyén va nghia vu theo hop déng chi co thé duoc Nha thau chuyén nhuwong cho bén thir ba khi ¢ sw déng
y triéc bdng vén ban cda GFT. Viéc giao cong viéc cho cac nha thdu phu ciing khéng duoc phép néu khong
c6 sy dong y rd rang béng vdn ban cda GFT va sé cho phép GFT rat khéi hop déng, toan bé hodc mét phén va
yéu cau béi thuong thiét hai
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Céc khiéu nai chéng lai GFT chi c6 thé duoc chi dinh khi cé sw déng y truée bang vén ban cua GFT.

22.5 Claims against GFT may only be assigned with GFT's prior written consent.

22.6 These T&Cs are written in both English and Vietnamese, with English being the leading version. In case of any
discrepancy between Vietnamese and English content, the English content will prevail.

Céac diéu khoan va chinh sach ndy duoc viét bang cé tiéng Anh va tiéng Viét, véi tiéng Anh la ban géc. Trong
trirong hop c6 bat ki swr khac biét nao gira ndi dung tiéng Viét va tieng Anh. Néi dung tiéng Anh sé duwoc wu tién

ap dung.
GFT Technologies Vietham Limited <Insert Company Name>
By: By:
Name: Mr Raj Taylor Name:
Title: Managing Director Title:
Date: Date:
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SCHEDULE 1: Purchase Order

1. Consultant(s) Name(s): Address(es):

2.Client:

3. Purchase Order Period: XX (a maximum of XX Project Mandays between these
dates)

4. Services [please include a description of services to be rendered]

5. Required Location

6. Contractor Payment Rate xx,xxx VND per 8 working hour day

Expenses will be passed through at cost and subject to
client approval.

7. Payment terms 30 days

8. Normal Working Days Monday to Friday only (Weekend and Bank Holiday work to
be permitted only if authorised by the Client)

9. Normal Working Hours 8 hours per Normal Working Day

10. Mutual Notice Period [As stated in Sec. 10.4 of T&Cs is 14 days, please include if

you want to deviate from the 14 days notice period]

11. Security checks
required

12. Project Mandays

13. Working schedule XX days full time
14. Planned time off
15. Contractor Pre-Existing [please include, if any]

Work
GFT Technologies Vietnam Limited <Insert Company Name>
By: By:
Name: Mr Raj Taylor Name:
Title: Managing Director Title:
Date: Date:
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